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Date(s) of inspection/Date(s) de Inspection Nof No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
Feb 10, 11,2012 2012_088135_0007 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1K7

Long-Term Care Home/Foyer de soins de longue durée

LONGWORTH LONG TERM CARE FACILITY
590 Lonaworth Road, LONDON. ON, N6K-4X9

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
BONNIE MACDONALD (135)

The purpose of this inspect:on was to conduct a Comp[alnt Inspectton

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant
Director of Care, RAI Co-ordinator, 1 Reglstered Professional Nurse, 3 Personal Support Workers, 2 Dietary
Aides and 2 residents.

During the course of the inspection, the inspector(s) reviewed critical incident submission and investigation, 2
resident health care records, policies and procedures, staff training records and observed residents in 2 dining
recoms during lunch service.

Log# L-000179-12

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this Inspection,
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~ NON-COMPLIANGCE / NON- RESPECT DES EXIGENCES -

Lééend
WN— " Written otlﬁcatlon L
'VPC — Voluntary Plan of Correct:on o
‘DR~ Director Referral

i,CO-«— “Comp _a_ce"Or'der

Hte non- respect des ex:gences de la Loi de 2007 sur Ies foyers. de
soins de longue durée {LFSLD) a ¢té constaté. (Une exigence de la
| ] i)loi comprend les ¢ exugences qui font partie des éléments. énumérés ;
fthe definition of "requ:rement under this . Act“ in subsectlon 2(1) dans fa définition de « exigence prévue par la présente lol»;at
'"fthe E_TCHA) i .

Issued on this 11th day of February, 2012

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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