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Date(s) of inspection/Date(s) de Inspection No/ No de Vinspection Type of Inspection/Genre
Iinspection d’inspection
Nov 13, 14, 2012 2012_185112_0013 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
185 DUFFERIN AVENUE, SUITE 800, LONDON, ON, NEA-1K7Y

Long-Term Care Home/Foyer de soins de longue durée

LONGWORTH LONG TERM CARE FACILITY
590 Longworth Road, LONDON, ON, N6K-4X9

Name of Inspector{s)/Nom de l'inspecteur ot des inspecteurs
CAROLE ALEXANDER ( 112)

“Inspection Summary/Résumé de I'inspection B

The purpose of this inspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, Administrator and a
Personal Support Worker

During the course of the inspection, the inspector(s} reviewed the following: a critical incident and related
internal investigation, a resident clinical record. Ohservations of residents in a home area was conducted

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retallation

There are no findings of Non-Compliance as a result of this inspection,

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

CJWN — Avis écrt

‘WWPC = Plande redressement volontaire
“Director Refarral 22 1DR = -Aiguillage au directeur

CO — " Compliance Order = . GO ~— “Ordre de conformité

WAQ —Work and Activity Order ' Cnnn i IWAO - Ordres @ ravaux et activités

WN _ Wntten Notifi canon
VPC. = Voluntary Pian of Correction
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:Non -compliance with reqmrements under the Long-Term Care Le non respect des exigences de Ea_l__o; _de 2007 sur les foyers de

‘Homes Act, 2007 (LTCHA) was fovind. ‘(A requiremenit under the som s de longue durée (LFSLD) a été consiaté. (Une e)ugence dela
ELTCHA mcludes the requirements (_:ontalned in the items listed in i

Issued on this 14th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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