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Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1KY

Long-Term Care Home/Foyer de soins de longue durée

LONGWORTH LONG TERM CARE FACILITY
590 Longworth Road, LONDON, ON, N6K-4X9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERRI DALY(11_5.)_ e

The purpose of this ln.spectlon was .to conduct a Compialnt mspectlon.'

This inspection was conducted on the following date(s): March 6, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, one Registered Practical Nurse, two
Personal Support Workers and three residents.

During the course of the inspection, the inspector(s) reviewed the home’s
staffing plan, staff schedules, the clinical records of three residents and policies
and procedures related to the complaint.

The following Inspection Protocols were used during this inspection:
Personal Support Services
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Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 33. Bathing
Specifically failed to comply with the foliowing:

s. 33. (1) Every licensee of a long-term care home shall ensure that each
resident of the home is bathed, at a minimum, twice a week by the method of his
or her choice and more frequently as determined by the resident’s hygiene
requirements, unless contraindicated by a medical condition. O. Reg. 79/10, s.
33 (1).

Findings/Faits saillants :
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1. A review of 3 resident clinical records including the February 2013 point of care flow
records reveals that documentation related to the residents receiving a bath/shower 2
times per week was incomplete.

These three residents verified that they had missed scheduled baths in February and
a make up bath was not offered.

A Personal Support Worker on the unit verified that the three residents were cognitive,
interviewable, and reliable.

The Registered Practical Nurse and the Director of Care verified that if the bath was
not documented that it was not completed. [s. 33. (1)]

Issued on this 21st day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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