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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): June 3, 2013 and June
7, 2013.

During the course of the inspection, the inspector(s) spoke with Administrator,
Corporate Vice President for Long Term Care, Director of Care, Assistant
Director of Care, 2 Registered Practical Nurses, Nurse Practitioner, Recreation
Therapist, 2 Personal Support Workers and 5 residents.

During the course of the inspection, the inspector(s) reviewed critical incident,
related internal investigation, resident clinical records, policies and procedures
for responsive behaviours, and continence care and bowel management.
Observations of residents were conducted in resident home areas.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Medication
Responsive Behaviours

Findings of Non-Compliance were found during this inspection,

VPC — Voluntary Plan of Correction ' [VPC — Plan de redressement volontaire
DR - Director Referral = ~IDR - Aiguillage au directeur §
CO~— Compliance Order =~ JCO~ Ordre de conformité. -~~~
WAQ — Work and Activity Order - |WAQ - Ordres : fravaux et activités
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Non-compliance with requirements uhder |
the Long-Term Care Homes Act, 2007 - =
(LTCHA) was found. (A requ1rement .
under the LTCHA includes the .
requ:rements contalned in the items listed -
""" nt.under thls
Act“ m subsectlon 2(1) of the" 3 CHA )

Th'e foilowmg constitutes written |
notification of non- comphance under:
paragraph 1 of section 152 of the LTCHA

Inspection Report under

' de la LFSLD

l artlcle 152 de !a LFSLD

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

duree (LFSLD) a ete constate . {Une: :
ex19ence de la loi comprend: Ies eX|gen 23S -
qui font partle des éiéments énumérés.
dans la définition de « exigence prevue
Iparia presente loi », au paragraphe 2(1)

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. Resident's medical directives for bowel care in the plan of care states:

if there has been no bowel movement after day 3, Milk of Magnesia 30-60 mis. will be
given. If still no bowel movement after day 4, Bisacodyl 10 mg. suppository will be
given and if after day 5 still no bowel movement a fleet enema will be given.

Record review with Registered Practical Nu

rse revealed the bowel care was not

provided to the resident as per the plan of care and there was no evidence that

resident had refused treatment:

Director of Care confirmed her expectation that care set out in the plan of care is
provided to the resident as specified in the plan. [s. 6. (7)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring that bowel care set out in the plan of care is
provided fo the resident as specified in the plan, fo be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 30. General
requirements

Specifically failed to comply with the foliowing:

s. 30. (2) The licensee shall ensure that any actions taken with respect to a
resident under a program, including assessments, reassessments,
interventions and the resident’s responses to interventions are documented. O.
Reg. 79/10, s. 30 (2).

Findings/Faits saillants :

Resident's plan of care identified that staff was to monitor resident using the
behavioural mapping sheet to track and document resident's behaviours.

A review of resident's Behaviour Mapping Tool, revealed resident's behaviours were
not documented.

Director of Care confirmed her expeétation the resident’s responses to interventions
are to be documented. [s. 30. (2)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring that the resident’s responses to interventions
are documented, to be implemented voluntarily.

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 131.
Administration of drugs
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Specifically failed to comply with the following:

s. 131. (2) The licensee shall ensure that drugs are administered to residents in
accordance with the directions for use specified by the prescriber. O. Reg.
7910, s. 131 (2).

Findings/Faits saillants :

1. Record review with Registered Practical Nurse revealed resident's medications
were not administered in accordance with the directions as prescribed by the doctor.

Director of Care confirmed her expectation that residents are administered

medications in accordance with the directions for use specified by the prescriber. [s.
131. (2)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring that resident’s medications are administered in
accordance with the directions for use specified by the prescriber, to be
implemented voluntarily.

Issued on this 18th day of June, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

B Mccetlutlel
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