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, 7 Inspection SummaryIResume de Pinspection :
The purpose of thls inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): May 28, 2014.

During the course of the inspection, the inspector(s) spoke with Administrator,
Assistant Manager of Resident Care, Food Service Manager, Life Enrichment
Program Manager, Recreation Assistant, Registered Practical Nurse, Care
Provider and 2 Residents.

During the course of the inspection, the inspector(s) reviewed resident clinical
records and observed resident care and lunch service provided in resident home
area.

The following Inspection Protocols were used during this inspection:
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during this inspection. |

_ NON COMPLIANCE I NON
'Legend L ' e

WN —fff.ertten Notification -
VPC = Voluntary Plan of Correctron

DR — —_- ~Director Referral =~ e
CO -~ Compliance Order- - -
WAO Work and . ct|V|ty Order

RESPECT DES_: EX!GENCES

WAO Ordres travaux et actrvrte:

,Non c:omphance wrth requwements under
the Long-Term Care Homes Act, 2007

(LTCHA) was found. (A requrrement :
under the LTCHA mcludes the - :
requirements contained in the ttems hsted
in the definition of "requrrement under thrs
Ac " in | Ubsectr'"n 2 1_),of the. LTCHA )

;The foi!owmg constrtutes w.ritten
notification of non-compliance. under
;_paragraph 1 of sectron 152 of the LTCH

~|durée (LFSLD) a été constaté. (Une
- |exigence de la loi comprend Ies ex1gence

de Ia LFSLD

Le non respect des exrgences de Ia Lor de";
|2007 sur les foyers de soins de. Eongue S

|qui font partie des éléments énumérés.
dans la définition de « exigence prévue
|par la presente loi », au paragraphe 2(1)

Ce qur surt constitue un avis ecnt d__e'non—-
B respect aux termes du paragraphe-"i de

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :
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1. The Licensee failed to ensure that the care set out in the plan of care was provided
to the resident as specified in the plan when the following occurred:

A)
Resident #02's plan of care for recreational activities includes a number of
interventions.

Record review with Recreation Assistant confirmed that resident #02 had been
provided only one of the activities, from April 1, 2014,to May 27, 2014.

During an interview the Life Enrichment Program:Manager confirmed her expectation
that residents be provided recreational activities as per their plan of care.

B.)
Resident #02's plan of care indicates that the resident is to be provided a textured
modified diet with a specific portion size.

Observation of the lunch meal, May 28, 2014, revealed that the resident was not
provided the correct textured diet or portion size.

The Food Services Manager indicated that the correct diet texture is on the resident's
diet kardex and staff should be following the kardex to ensure that each resident is
provided with the care set out in their nutritional plan of care. {s. 6. (7)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring that the care set out in the plan of care is
provided to the resident as specified in the plan related to recreational activities
and nutritional diets, to be implemented voluntarily.
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Issued on this 30th day of May, 2014

gnature f p tor)l gnature de ’inspecteur ou des inspecteurs

Bonme Mac Donald
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