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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’inspection
Nov 2, 3, 9, 10, 14, 2011 2011_099188 0028 Critical Incident

Licensee/Titulaire de permis

MANITOULIN CENTENNIAL MANOR HOME FOR THE AGED BOARD OF MANAGEMENT
70 Robinson Street, Postal Bag 460, LITTLE CURRENT, ON, POP-1KO

Long-Term Care Home/Foyer de soins de longue durée

MANITOULIN CENTENNIAL MANOR HOME FOR THE AGED
70 ROBINSON STREET, POSTAL BAG 460, LITTLE CURRENT, ON, POP-1KO

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MELISSA CHISHOLM (188)

Inspectmn Summarleesume de l'mspectaon ;

The purpose of this mspectlon was to conduct a Critical Incident mspectlon

During the course of the inspection, the inspector(s) spoke with registered nursing staff, personal support
workeis and the resident named in the critical incident

During the course of the inspection, the inspector(s) observed staff interactions with the resident named in the
critical incident and reviewed the health care record of the resident named in the critical incident report

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

NON—COMPLIANCE r NON-RESPECT‘ DES EXIGENCES

Legend , ‘ Legende

WN — Wntten Nottﬁcatlen T WN Av:s ecnt

VPC = Voluntaty: Plan of Correctlun S T VPC = Plan de redressement vclontalre
DR — - Director:-Refermal - - 2 : oo el DR Alguillage aur directeur

€O~ Compliance-Order. = - -~ eSS s 2 |CO~- - Ordre de conformité

WAO = Work and ‘Activity: Order A L - |WAO = Ordres :iravaux et dctivités
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Non-compﬁance with: neqmremenls underthe Long-Term Care ‘1Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found:: (A requwement under the{soins de longue durée (LFSLD)a 6té constaté.: -(Une exigence de la
LTCHA: includesthe requu’ements contained in the items- listed-in{loi comprend:les: rexigences qui: font pattie: ‘des sléments énumérés
the definition of requnrement under thls Act”in subsectlon 2(1) |dans:la définition-de « emgence prévue parla présente loi », au

of the LTCHA). . e ‘ ] paragraphe 2(1) de la LFSLD ,

The following ¢ oonstltutes written: notlﬁmtlon :of non-comphanoe “1Ce qUI surt constitue un-avis: écnt de non-respect aux termes du
under paragraph 1 of sectlon 1 52 of the LTCHA - paragraphe tde I’art!cie 152 deja: LFSLD .

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.O. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. Inspector reviewed the plan of care for a resident. Inspector noted that it identifies a specific intervention related to fall
prevention. Inspector observed this intervention was not provided as identified in the plan of care. The licensee faited to
ensure the care set out in the plan of care was provided to the resident as specified in the plan. [LTCHA 2007, S.0. ¢.8,
6(7)]

Issued on this 14th day of November, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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