Ministry of Health and Ministére de la Santé et
g) Long-Term Care des Soins de longue durée
’ Ontarlo Order(s) of the Inspector Ordre(s) de Vinspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 et/ou

section 154 of the Long-Term Care de l'article 154 de /a Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de la performance du systdme de santé
Direction de I"amélioration de la performance et de la conformité

Pubilc Copy/Copie du public

Name of Inspector (ID #) /

Nom de I'inspecteur {(No) : MELISSA CHISHOLM (188)

inspection No./

No de i'Inspection : 2012_099188_0039

Type of inspection /

Genre d'inspection: Critical incident

Date of Inspection /

Date de ’inspection : Oct 16, 17, Nov 2, 5, 2012

Licensee /

Tituiaire de permis : MANITOULIN CENTENNIAL MANOR HOME FOR THE AGED BOARD OF
MANAGEMENT
70 Robinson Street, Postal Bag 460, LITTLE CURRENT, ON, POP-1K0

LTC Home /

Foyer de SLD : MANITOULIN CENTENNIAL MANOR HOME FOR THE AGED

70 ROBINSON STREET, POSTAL BAG 460, LITTLE CURRENT, ON, POP-1K0
Name of Administrator /
Nom de i'administratrice
ou de i'administrateur : CAROL MCIIVEEN

To MANITOULIN CENTENNIAL MANOR HOME FOR THE AGED BOARD OF MANAGEMENT, you are hereby required
to comply with the following order(s) by the date(s) set out below:
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Ministry of Health and Ministére de la Santé et

: > Long-Term Care des Soins de longue durée
Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 et/ou

section 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007, ¢ 8 de soins de longue durée, L.O. 2007, chap. 8

Order #/ Order Type /
Ordreno: 001 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de ;

LTCHA, 2007 S.0. 2007, ¢.8, s. 8. (3) Every licensee of a long-term care home shall ensure that at least one
registered nurse who is both an employee of the licensee and a member of the regular nursing staff of the home is
on duty and present in the home at all times, except as provided for in the regulations. 2007, c. 8, s. 8 (3).

Order / Ordre :

The license shall ensure that a registered nurse, who is both an employee of the licensee and a member of the
regular nursing staff of the home is on duty and present in the home at all times, except as provided for in the
regulations.

Grounds / Motifs :

1. Inspector spoke with the home's Administrator on October 16, 2012, it was reported that the home does not
currently have a registered nurse (RN) on duty and present in the home at all times, and that on average half of
the night shifts do not have a RN scheduled. The Administrator further informed the inspector that additional RNs
had besn hired and the home is expecting to achieve 24 hour coverage by November 1st, 2012. The licensee
failed to ensure that a RN who is both an employee of the licensee and a member of the regular nursing staff is
on duty and present in the home 24 hours a day. [LTCHA 2007, S.0. 2007, ¢.8, 5.8(3)} (188)

This order must be compiied with by /
Vous devez vous conformer 3 cet ordre d’lci le : Nov 30, 2012
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Ministry of Health and Ministére de la Santé et
g:> Long-Term Care des Soins de longue durée
~ Ontario Order{s) of the Inspector Ordre(s) de Pinspecteur

Pursuant to section 1563 and/or Aux termes de farticle 153 et/ou

section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8

REVIEW/APPEAL INFORMATION
TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this (these) Order(s} in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The raquest for review by the Director must be made in writing and ba served on the Director within 28 days from the day the order was sarved on the
Licensee.

The written raquest for review must include,

(a) the portions of the order in respect of which the review is requested;
(b) any submissions that the Licensea wishes the Director to consider; and
{¢) an address for services for the Licensee,

The written request for review must be served personally, by registered mail or by fax upon:
Director
c/o Appeals Coordinator
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Avenue West
Suite 800, 8th Fioor
Toronto, ON M4V 2v2
Fax: 416-327-7603

When service is made by registered mail, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, itis
deemed to be made on the first business day after the day the fax is sent. If the Licenses is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(thess)} Order(s) is(are) deemed to be confirmed by the Director and the Licensee is
deemed to have been served with a copy of that dacision on the expiry of the 28 day period.

The Licensee has the right to appeal the Director's decision on a request for review of an Inspecior's Order{s} to the Health Services Appaal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007, The HSARB is an independent tribunal not
connacted with the Ministry. They are established by legistation to review matters conceming health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the nolice of the Director's decision, give a written notice of appeal to both:

Health Services Appeal and Review Board and the Director

Aftention Registrar Director

151 Bloor Street West c/o Appeals Coardinator

9th Floor Performance Improvement and Compitance Branch
Toronto, ON M5S 2T5 Ministry of Health and Long-Term Care

55 St. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2¥2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowladge your notice of appeal and will provide instructions regarding the appeal process, The Licensee may jeam
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et
ﬁ Long-Term Care des Soins de longue durée
~ Ontario Order(s) of the Inspector Ordre(s) de V'inspecteur
Pursuant to section 153 and/or Aux termes de farticle 153 et/ou

seclion 154 of the Long-Term Care de l'article 154 de /a Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007, c.8 de soins da longue durée, L.O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL
PRENDRE AVIS

En vertu de Farticle 163 de la Loi de 2007 sur les foyers de soins da longue durée, le titulaire de permis peut demander au directeur de réaxaminer
l'ordre cu les ordres qu'il a donné ot d'en suspendre 'exécution.

La demande de réexamen doit &tre présentée par écrit et est signifiée au directeur dans les 28 jours qui suivent la signification de 'ordre au titulaire da
permis.

La demande de réexamen doit contenir ce qui suit :

a} les parties de I'ordre qui font I'ebjet de la demande de réexamen;
b} les observations que le titulaire de permis souhaite que le directeur examine;
c} Yadresse du titulaire de permis aux fins de signification.

La demande écrite est signifiée en parsonne ou envoyée par courrier recommandé ou par télécopieur au

Directeur

a/s Coordinateur des appels

Direction de 'amélioration de la performance et de la conformité
Ministére de la Santé et des Scins de longue durée

55, avenue St. Clair Ouest

8e étage, bureau 800

Toronto (Ontario) M4V 2Y2

Télécopieur : 416-327-7603

Les demandes envoyées par courrier recommandé sont réputées avoir été signifiées le cinquiéme jour suivant l'envoi at, en cas de transmission par
telécopieur, la signification est réputée faite le jour ouvrable suivant I'envoi. Si le titutaire de permis ne regolt pas d'avis écrit de ta décision du diracteur
dans les 28 jours suivant la signification de |a demande de réexamen, Fordre ou les ordres sont réputés confirmés par la directeur, Dans ce cas, le
titulaire de permis est réputé avoir recu une copie de la décision avant I'expiration du délai de 28 jours.

En vertu de l'article 164 de la Loi de 2007 sur les foyers de soins de longus durée, le titulaire de permis a le droit d'interjeter appel, auprés de la
Commisslon d'appel et de révision des services de santé, de la décision rendue par le directeur au sujet d'une demande de réexamen d'un ordre ou
d'ordres donnés par un inspecteur. La Commission est un tribunal indépendant du ministare. 1l a été &tabli en vertu de la foi etil a pour mandat de
trancher des litiges concernant les seryices de santé. Le titulaire de permis qui décide de demander une audience doit, dans les 28 jours qui suivent
celui o0 lui a été signifié 'avis de décision du directeur, faire parvenir un avis d'appet écrit aux deux endroits suivants :

A I'attention du registraire Directeur

Commission d'appel et de révision des services de santé afs Coordinateur des appels

151, rue Bloor Ouest, Sa étage Direction de 'amélioration de !a performance et de la conformité
Toronto (Ontario) M5S 2T5 Ministéra de la Santé et des Scins de longue durée

55, avenue St, Clair Quest
8e étage, bureau 800
Toronto (Ontario) M4V 2Y2
Télécopisur : 416-327-7603

La Commission accusera réception des avis d'appel et transmettra des instructions sur la fagon de procéder pour interjeter appel. Les titulaires de
permis peuvent se renseigner sur la Commission d’appel et de révision des services de santé en consultant son site Web, au www.hsarb.on.ca.

issued on this 5th day of November, 2012

r—\/
Signature of Inspector / W m W
Signature de I'Inspecteur :
Name of Inspector /
Nom de I'inspecteur : MELISSA CHISHOLM

Service Area Office/
Bureau réglonai de services :  Sudbury Service Area Office
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Ministry of Health and Ministére de la Santé et des

7 . Long-Term Care Soins de longue durée
>~ Ontario °

Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Divislon . .

Sudbury Service Area Office Bureau régional de services de Sudbury
Parformance Improvement and Compllance Branch 55 coqqr Siret, Suite 603 159, rue Cedar, Bureau 603
Division de la responsabilisation et de la SUDBURY, ON, P3E-6A5 SUDBURY, ON, P3E-6AS
performance du systéme de santé Telaphone: {(705) 564-3130 Téléphone: (705) 564-3130
Direction de 'amélioration de la performance et de la  Facsimile: (705) 564-3133 Télécopieur; (705) 564-3133
conformité

Public Copy/Copie du public

Date(s) of Inspection/Date(s) de inspection No/ No de i'inspection Type of inspection/Genre
i’inspectlon d’inspection
Oct 16, 17, Nov 2, 5, 2012 2012_099188_0039 Criticai incident

Licensee/Tituiaire de permis

MANITOULIN CENTENNIAL MANOR HOME FOR THE AGED BOARD OF MANAGEMENT
70 Robinson Street, Postal Bag 460, LITTLE CURRENT, ON, POP-1K0
Long-Term Care Home/Foyer de soins de iongue durée

MANITOULIN CENTENNIAL MANOR HOME FOR THE AGED
70 ROBINSON STREET, POSTAL BAG 460, LIiTTLE CURRENT, ON, POP-1K0

Name of inspector{s)/Nom de i'inspecteur ou des inspecteurs
MELISSA CHISHOLM (188)

inspection Summary/Résumé de i’inspaction

The purpose of this inspection was to conduct a Critical Incident Inspection.

During the course of the inspection, the Inspector(s) spoke with the Administrator, Registered Nursing Staff,
Personai Support Workers, Resldents and Families.

During the course of the inspection, the inspector(s) conducted a waik through of resident care areas, observed
staff to resident interactions, reviewed heaith care records and reviewed various policles and procedures.

The foiiowing Inspection Protocois were used during this inspection:
Faiis Prevention

Responsive Behaviours

Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend Legendé
WN - Wiitten Notification WN - Avis écrit

VPC — Voluntary Plan of Comection
DR — Director Referral

CO - Compliance Order

WAQ — Work and Activity Order

VPC - Plan de redressement volontaire
DR — Aiguillage au directeur

CO—  Ordre de conformité

WAO — Ordres : travaux et activités

Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 {LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listad in
the definition of *requirement under this Act” in subsection 2(1)
of the LTCHA.)

The following constitutes written notification of nen-compliance
under paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de |a Loi de 2007 sur les foyers de
s0ins de longue durée (LFSLD) a été constaté. (Uine exigence de la
loi comprend les exigences qui font partie des éléments énumérés
dans la définition de « exigence prévue par la présente loi », au
{paragraphe 2{1) de la LFSLD.

Ca qui suit constitue un avis écrit de non-respect aux termes du

Jpara'graphe 1 de l'articla 152 de la LFSLD.

WN #1: The Licensee has faiied to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 8. Nursing and personai support

services

Specificaiiy failed to compiy with the foliowing subsections:

s. 8. (3} Every ilcensee of a iong-term carg home shaii
employee of the iicensee and a member of the reguiar

ensure that at least one registered nurse who is both an
nursing staff of the home Is on duty and present in the

home at ali times, except as provided for In the reguiations. 2007, c. 8, s. 8 (3).

Findings/Faits saiilants :

1. inspector spoke with the home's Administrator on October 16, 2012. it was reported that the home does not currentiy
have a registered nurse (RN) on duty and present in the home 24 hours a day, and that on average half of the night
shifts do not have a RN scheduled. The Administrator further informed the inspector that additional RNs had been hired
and the home is expecting to achieve 24 hour coverage by November 1st, 2012. The licensee failed to ensure that a RN

who is both an employee of the licensee and a member of
hours a day. [LTCHA 2007, $.0. 2007, c.8, 5.8(3)]

Addltional Required Actlons:

the regular nursing staff is on duty and present in the home 24

CO # - 001 will be served on the licensee. Refer to the “Order(s) of the Inspector”,

WN #2: The Licensee has failed to compiy with LTCHA, 2007 $.0. 2007, c.8, s. 6. Pian of care
Specificaily faiied to compiy with the foilowing subsections:

s. 6. (1) Every licensee of a iong-term care home shaii
resident that sets out,

{a) the planned care for the resident;

{b) the goals the care is intended to achieve; and

ensure that there is a written pian of care for each

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

Findings/Faits sailiants :

1. Inspector reviewed the plan of care for a resident. Inspe
when awake. Inspector noted on October 16 and 17, 2012

ctor noted it identifies the resident is to wear a splint at all time
during multiple observations that the resident was not wearing

a splint. Inspector spoke with staff who identified that the resident no longer wears the splint and confirmed the plan of

care does not reflect the correct information. The licensee

failed to ensure tha plan of care provides clear direction to

staff and others who provide direct care to the resident. [LTCHA 2007, S.0. 2007, ¢.8, s.6(1)(c)]
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Ministry of Health and Ministére de la Santé et des

y r> On tario Long-Term Care Soins de iongue durée

inspection Report under Rapport d'Inspection
the Long-Term Care prévue ie Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance ensuring the plan of care for alf

residents sets out clear direction to staff and others who provide direct care to the resident, to be Implemented
voluntarily.

WN #3: The Licensee has failed to comply with 0.Reg 79/10, s. 53. Responsive behaviours
Specificaiiy failed to comply with the foilowing subsections:

8. 53. (4) The iicensee shail ensure that, for each resident demonstrating responsive behaviours,

(a) the behavioural triggers for the resident are identified, where possibie;

(b) strategies are deveioped and impiemented to respond to these behaviours, where possibie; and

(c) actions are taken to respond to the needs of the resident, including assessments, reassessments and
interventions and that the resident’s responses to Interventions are documented. O, Reg. 79/10, s. 53 (4).

Findings/Faits saiiiants ;

1. Inspector reviewed the health care record for a resident. inspector noted that the resident routinely exhibits multiple
responsive behaviours. Inspector reviewed the plan of care noting that it does not include the identification of the
resident’s inappropriate sexual behaviour. Inspector noted no strategies have been developed or implemented to
respond to the resident's inappropriate sexual behaviour. The licensee failed to ensure that the behavioural triggers for

the resident are identified and strategies are developed and implemented to respond to these behaviours. [O. Reg.
79110, 5.53(4)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee Is hereby
requested to prepare a written plan of correction for achleving compllance ensuring that the behaviour triggers
are identified and strategies developed and Implemented to respond to the responsive behaviours exhibited by
any resident, to be Implemented voluntarlly.

WN #4: The Licensee has failed to compiy with O.Reg 79/10, s. 26. Plan of care
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P¥-> Ministry of Health and Ministére de ia Santé et des

A Long-Term Care Scins de iongue durée
Onta r|0 inspection Report under Rapport d'inspection
the Long-Term Care prévue ie Loi de 2007 ies
Homes Act, 2007 foyers de soins de iongue

Specifically failed to comply with the following subsections:

8. 26. (3) A plan of care must be based on, at a minimum, Interdiscipliinary assessment of the foiiowing with
respect to the resident:

1. Customary routines.

2. Cognition ability.

3. Communication abiiities, Inciuding hearing and ianguage.

4, Vision.

3. Mood and behaviour patterns, Inciuding wandering, any identified responsive behaviours, any potentiai
behaviourai triggers and variations in resident functioning at different times of the day.
6. Psychoiogical weii-belng.

7. Physicai functioning, and the type and level of assistance that is required relating to activities of daiiy iiving,
including hyglene and grooming.

8. Continence, including bladder and bowel elimination.

9. Disease diagnosls.

10. Heaith conditions, Including aiiergles, pain, risk of faiis and other speciai needs.

11. Seasonai risk reiating to hot weather.

12. Dentai and orai status, Inciuding orai hygiena.

13. Nutritionai status, including height, weight and any risks reiating to nutrition care.
14, Hydration status and any risks relating to hydration.

15. Skin condition, including altered skin Integrity and foot conditions.

16. Activity patterns and pursuits.

17. Drugs and treatments.

18. Special treatments and Interventions.

19. Safety risks.

20. Nausea and vomiting.

21. Sleep patterns and preferences.

22. Cuiturai, spiritual and reilgious preferences and age-related needs and preferences.
23. Potential for discharga. O. Reg. 79/10, s. 26 (3).

Findings/Falts saillants :

1. Inspector reviewed the health care record for a resident. Inspector noted that the resident receives multiple anti-
psychotic medications daily. Inspector reviewed the plan of care noting that it fails to identify any monitoring of the
resident related to the risks associated with anti-psychotic medications. The licensae failed to ensure that the plan of
care is based on an interdisciplinary assessment of the resident that includes drugs and treatments. [0.Reg. 79/10, .26

EX17)

Issued on this 5th day of November, 2012
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