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Licensee/Titulaire de permis

1663432 ONTARIO LTD.
2212 GLADWIN CRESCENT, UNIT A-9, SUITE 200, OTTAWA, ON, K1B-5N1

Long-Term Care Home/Foyer de soins de longue durée

MANOIR MAROCHEL
949 MONTREAL ROAD. OTTAWA, ON, K1K-0S6

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

LINDA HARKINS (126) _ —

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Registered Nurse, the Registered Practical Nurse, the Activity Manager, two Personal support Workers and one
Activity Staff.

During the course of the inspection, the inspector(s) reviewed the resident health care record and observed care
and services provided to resident.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Personal Support Services

Recreation and Social Activities

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN - Written Notification
VPC = Vol luntary Plan of Correcno
DR - Director Referral

€O -  Compliance Order ‘
WAO Work and Activity Order

?Non-comphance with requ;rements under the Longf

WN = Avisecrit

VPC - Plan de redressement volontaire
DR - Alguillage au directeur

1CO —  QOrdre de conformité

WAQ _ Ordres : travaux et activités

m Care

Le non-respect des engences de la LOl de 2007 sur

ﬁ-cOmpHance Ce qui suxt consmue un avis ecnt de non- respect aux termes du
paragraphe 1 de larticle 152 de laLESED. o

under paragraph 1 of sex tion 152 of the LTCI

Issued on this 23rd day of March, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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