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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Interviewed the Administrator, Director of Care,
registered staff and personal support workers.

During the course of the inspection, the inspector(s) Interviewed staff and reviewed clinical records,

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 53, Responsive behaviours
Specifically failed to comply with the following subsections:

8. 53. (4) The licensee shall ensure that, for each resident demonstrating responsive behaviours,

(a) the behavioural triggers for the resident are identified, where possible;

(b} strategies are developed and implemented to respond to these behaviours, where possible; and

(c) actions are taken to respond to the needs of the resident, including assessments, reassessments and
interventions and that the resident’s responses to interventions are documented. 0. Reg. 79/10, s. 53 (4).

Findings/Faits saillants :

The licensee did not ensure that strategies were developed and implemented to respond to the resident demonstrating
behaviours. In 2011 staff withessed an identified resident push a co-resident, which resulted in a fall with injury. Staff
interviewed and the plan of care indicate the resident had known responsive behaviours and prior episodes of
aggression towards co-residents documented in progress notes, however there were no interventions identified on the
plan of care to manage aggressive behaviours.

WN #2: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits saillants :

The Licensee did not ensure that all residents are protected from abuse. In 2011 an identified resident sustained a fall
with injury after being pushed to the floor by a co-resident. Documentation and staff statements verify that the aggressor
had known responsive behaviours and prior incidents of aggressive episades to co-residents for which there were no
planned interventions.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, c.8, s.152(2) the licensee is hereby

requested to prepare a writfen plan of correction for achieving compliance to ensure that all residents are
protected from abuse, to be implemented voluntarily,
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Issued on this 7th day of February, 2012

e of Inpctor(s)lignured [’fnpeteur ietes
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Save
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