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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the administrator, director of care, food service
and nutrition manager, resident assessment instrument (RAl} coordinator, registered nurses, cook, personal
support workers, dietary aides, laundry aide and office support staff regarding H-001452-11 and H-001578-11.

During the course of the inspection, the inspector(s) toured all resident home areas; observed one meal service;
observed residents; reviewed one resident's chart and plan of care; reviewed historic and current staffing
schedules; reviewed documentation related to the falls prevention program; confirmed the availability of linens
and products for resident care; and confirmed the availability of personal protective equipment for staff use.

The foliowing Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Laundry
Continence Care and Bowel Management
Dining Observation

Falls Prevention
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Infection Prevention and Control
Personal Support Services

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 26th day of October, 2011
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