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CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
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Long-Term Care Home/Foyer de soins de longue durée

THE MAPLES HOME FOR SENIORS
94 William Street South, P.O. Box 400, Tavistock, ON, NOB-2R0

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
JUNE OSB_OR_N (105)

. _5:-:lnspect|on SummaryiResurne de I lnspection

The purpose of this inspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, the charge registered nurse,
9 personal support workers, and 5 residents.

During the course of the inspection, the inspector(s) interviewed staff and residents, completed a policy and
procedure review, reviewed staff education records, and reviewed relevant documents.

The following inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a resuit of this inspection.

VPC Vo[untary Plan of Correction
DR = Director Referral |
CO -~ “Compliance | Qrder : Ordre de conform:té i
WAO = Work and Activity Order T 2] WAO  Ordres : travaux et activités
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‘Homes Act, 2007 (LTCHA) was fou
LTCHA mc]udes the requiremenis co _

o 152 de 1a LFSLD

Issued on this 15th day of December, 2011
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