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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genre
I'inspection d’inspection
Feb 1, 2, 2012 2012_088135_00086 Critical Incident

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

THE MAPLES HOME FOR SENIORS
94 William Street South, P.O. Box 400, Tavistock, ON, NOB-2R0

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
_B_ONNVIVE MACDON__ALD (135)

- nspectlon Surnmarleésume de ] e

The purpose of this inspection was to conduct a Critical Incident mspectton

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Nursing, Regional
Manager, 1 Health Care Aide, 1 Housekeeping Aide and 2 residents.

During the course of the inspection, the inspector(s) reviewed the Critical Incident submission, policies and
procedures, and staff training and education records.

Log #'s L-000121-12, L-000122-12

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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'Legend

WN Written Not:f’ cat{on
VPC ~ Voluntary Plan of Correction
DR = =Director-Referral

CO = ~Compliance Order.
WAOQ = Work and Activity Order

The. fol[owmg constltuies wntten notiﬁcatlon of non- compllance : £ aux
nder;paragraph 1 of sectton 152 of the LTCHA : paragfaphe 1 de amcie 152 de Ia LFSE_D :

Issued on this 2nd day of February, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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