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Pinspection d’inspection
May 9, 10, Jun 26, 2012 2012_088135_0017 Complaint

LicenseefTitulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3vQ

Long-Term Care Home/Foyer de soins de longue durée

THE MAPLES HOME FOR SENIORS
94 William Street South, P.O. Box 400, Tavistock, ON. NOB-2R0

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
BONNIE MACDONALD (135)

- ““Inspection Summary/Résumé de Pinspection S

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Regional Manager, 2 Registered
Nurses, 3 Personal Support Workers and resident,

During the course of the inspection, the inspector(s) reviewed resident health records, critical incident report
and observed resident care in the home,

Log # L-000310-12

The following Inspection Protocols were used during this inspection:
Dignity, Cholce and Privacy

There are no findings of Non-Compliance as a result of this inspection.
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Legend

WN — Written Notification -
VPC — Voluntary Plan of Correcuon
DR~ Director Referral

GO = Compliance Order -
WAO Work and Aciiwty Order

JWN - Avis écnt

E':'; jco~
- {WAOQ — Ordres : travaux ef activités

Legendé

VPC — Plan de redressement volontaire L
DR - Aiguiliage au directeur _ R

Homes Act, 2007 (LTCHA) was found. (A reqmrement under the
LTCHA includes the requiremenis contained in the items listed In
the definition of “requtrement under ‘lhlS Act“ in subsechon 2(1)

of the LTCHA, )

under paragraph 1of sectmn 152 of the LTCHA.

“|Le non-respect des exigences de la Loi de 2007.sur les foyers de
s0ing de longue durée {LFSLD) a éié consiaté. (Une exigence de la
loi comprend les ex:gences qui font partie des éléments énumérés
dans la définition de « extgence prevue par la présente Iou », au

Cequi smt constltue un avis écr:t de non-respect aux termes du

. |paragraphe 1 del articfe 152dela LFSLD

Issued on this 26th day of June, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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