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Additional Inspector(s) 
 

 

INSPECTION SUMMARY 
 

The inspection occurred onsite on the following date(s): June 24-26, 2024. 
 
The following intake(s) were inspected: 

• Intake: #00116405 related to the fall of a resident resulting in a transfer to 
hospital with injury 
 

 

The following Inspection Protocols were used during this inspection: 

Falls Prevention and Management 
Infection Prevention and Control 
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INSPECTION RESULTS 
 

WRITTEN NOTIFICATION: Required Programs 

 

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 

Non-compliance with: O. Reg. 246/22, s. 53 (1) 1. 

Required programs 

s. 53 (1) Every licensee of a long-term care home shall ensure that the following 

interdisciplinary programs are developed and implemented in the home: 

 1. A falls prevention and management program to reduce the incidence of falls and 

the risk of injury. 

 

The licensee has failed to ensure that a head injury routine (HIR) was completed 

after every fall as directed by the licensee's falls program policy. 

 

In accordance with O. Reg 246/22 s. 11 (1) (b), the licensee is required to have a falls 

prevention and management program to reduce the incidence of resident falls and 

the risk of injury and it must be complied with. 

 

Prevention and Management Program policy, revised October 2023, which includes 

the Head Injury Assessment policy, following an unwitnessed fall of a resident in 

May 2024.  

 

Sources: Critical Incident Report (CIR), resident's health records including the HIR 

document. Interdisciplinary Falls Prevention and Management Program policy, 

revised October 2023, Head Injury Assessment policy, revised December 2016, and 

interview with a Unit Manager.  [720492] 


