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I'inspection d’inspection
Nov 6, 13, 14, 2012 2012_141190_0033 Complaint

LicenseefTitulaire de permis

CORPORATION OF THE COUNTY OF LAMBTON
789 Broadway Street, WYOMING, ON, NON-1T0

Long-Term Care Home/Foyer de soins de longue durée

MARSHALL GOWLAND MANOR
749 DEVINE STREET, SARNIA, ON, N7T-1X3

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
SANDRA FYSH (190)

Inspection Summary/Résumé de Pinspection -

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Acting Director of Care,
Registered Practical Nurse, Personal Support Workers, Laundry Aide and Residents.

During the course of the inspection, the inspector(s} reviewed the clinical records of 16 residents, observed
resident rooms and spa rooms, observed dining service and observed staff-resident interactions related to L.-
001554-12.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE { NON- RESPECT DES EXIGENCES

E_egend ':"-: ::-" o

5: WN A\ns écnt

N VPC P_Ian de redressement volontaire
:{DR = Aiguillage au directeur

CO— Compliance Order -~ .7 e : 121 CO - Ordre de conformité

WAQ — Work and Aclivity Order . L s i {WAQ = 'Ordres ¢ travaux et activités

WN — Wnlten Nom" cation .
VPC — Voluntary Plan of Correciaon
DR — : Director Referral Ll
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Non-compliance with reqmrements underthe Long-Term Care |Le. non respect des exugences de Ia Loi de 2007.sur !es foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the soins de longue durée (LFSLD) a &té constaté. {Une exigence de Ea §
{ TCHA includses the reqmrements contamed in the items listed |n foi comprend les ex;gences qui font pame d__ _______ ehils enumeres
the definition of ' requwement under lh:s Act’ in subsectlon 2(1} dans la définition de « ex1gence prévue par Ia présente io; », au

ofthe LTCHA.) : SR S S SR paragraphe 2(1)de la LFSLD

The folIoWing corisiituteé wkitterﬁ not'iﬁcation Of npn—.c':ompi_iance |ce qui suit ccmst;iue un avis écnt de fhon- respect aux tennes du
under_paragraph 1 of section 1__52 of the LTCHA. : paragraphe 1 de Iamcle 152 de Ia LFSLD :

WN #1. The Licensee has failed to comply with O.Reg 79/10, s. 89, Laundry service
Specifically failed to comply with the following subsections:

s, 89, {1) As part of the organized program of laundry services under clause 15 (1) (b) of the Act, every licensee
of a long-term care home shall ensure that,

(a) procedures are developed and implemented to ensure that,

(i) residents’ linens are changed at least once a week and more often as needed,

(ii} residents’ personal items and clothing are labelled in a dignified manner within 48 hours of admission and
of acquiring, in the case of new clothing,

(iii) residents’ soiled clothes are collected, sorted, cieaned and delivered to the resident, and

{(iv) there is a process to report and locate residents’ lost clothing and personal items;

{b) a sufficient supply of clean linen, face cloths and bath towels are always available in the home for use by
residents;

(c) linen, face cloths and bath towels are kept clean and sanitary and are maintained in a good state of repair,
free from stains and odours; and

(d) industrial washers and dryers are used for the washing and drying of all laundry. O. Reg. 79/10, s. 89 (1).

Findings/Faits saillants :

1. During a walk-through of the resident home area, one linen cart was observed o have no hand-towels, no bath-towels
and only five face-cloths on the cart avaitable for resident use. Resident rooms did not contain face-cloths or hand-
towels. The spa room did have approximately & towels in it.

The other linen cart had 11 bath-towels and several face-cloths. There were ample sheets and bedspreads on both
carts. The spa room had six bath-towels, four hand-towels and no facecloths.

Resident rooms ohserved on that side did not have face-cloths or hand-towels available fo the residents.

Staff confirmed that there were no hand-towels or face-cloths available for residents and also stated that they
occasionally run out of linen - mostly towels and facecloths. [0.Reg.79/10 5.89(1}b)]

Some of the linens were ohserved to be ysllowed and several towels were observed to be tattered and womn along the
edges.
0O.Reg. 79/10 s.89(1}(c)

Issued on this 14th day of November, 2012
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