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Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

zf' Ontario Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): August 13, 2013

During the course of the inspection, the inspector(s) spoke with the Resident
Manager, the Resident Care Supervisor, one Registered Nurse, one Registered
Practical Nurse, two Personal Support Workers, one Life Enrichment Worker,
two family members and one resident.

During the course of the inspection, the inspector(s) reviewed the clinical record
of one resident, including the critical incident and the internal incident report

related to the inspection, pol:c:es and procedures and employee orientation
and education. = . e . _ .

The following Inspection Protocols were used during this inspection:
Falls Prevention

Pain

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (4) The licensee shall ensure that the staff and others involved in the
different aspects of care of the resident collaborate with each other,

(a) in the assessment of the resident so that their assessments are integrated
and are consistent with and complement each other; and 2007, c. 8, s. 6 (4).

(b) in the development and implementation of the plan of care so that the
different aspects of care are integrated and are consistent with and complement
each other. 2007, c. 8, s. 6 (4).

Findings/Faits saillants :

1. The licensee had not ensured that staff and others involved in the different aspects
of care for a resident had collaborated with each other to ensure the development and

implementation of the plan of care was integrated, consistent and complemented each
another.

[s. 6. (4) (a)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure the development and implementation of the
plan of care is integrated, consistent and complements the other, to be
implemented voluntarily.

Issued on this 19th day of August, 2013

Signature of Inspr(s)lSignature de I’inspecter o des inspeurs B
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