Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
gl\:‘;swn I tand C " B h Ottawa Service Area Office Bureau régional de services d’Ottawa
errormance improvement and Lompliance branc 347 Preston St, 4th Floor 347, rue Preston, 4iém étage
Division de la responsabilisation et de la OTTAWA, ON, K18-3J4 OTTAWA, ON, K15-3J4
performance du systéme de santé Telephone: (613) 569-5602 Téléphone: (613) 569-5602
Direction de I'amélioration de la performance et de la  Facsimile: (613) 569-9670 Télécopieur: (613) 569-9670
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
'inspection d’inspection
Dec 5, 6, 2011 2011_044161_0037 Critical Incident

Licensee/Titulaire de permis

MAXVILLE MANOR
80 Mechanic Street, MAXVILLE, ON, KOC-1T0

Long-Term Care Home/Foyer de soins de longue durée

MAXVILLE MANOR
80 MECHANIC STREET WEST, MAXVILLE, ON, KOC-1T0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

KATHLEEN SMID (161) _ _ ‘ —
- nary/Résumé de linspection -

The purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with Sally Munroe, Director of Care.
During the course of the inspection, the inspector(s) conducted three Critical Incident inspections.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legéndé

VN - Wrstten Notifi . o
VPC - Voluntary Plan of Correctlon "f’ L
DR - Director Referral .
CO - Compliance Order

WAO Work and Activity Order

WN — Av;s ecnt
VPC Plan de redressement veionta;re
DR - Aiguillage au directe ur'
coO- Ordre de conformité
WAOD - Ordres : travaux et actlwtes L
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paragraphe 1 de larticle 15 a LESLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.O. 2007, c.8, s. 24. Reporting certain matters to
Director

Specifically failed to comply with the following subsections:

s. 24. (1) A person who has reasonable grounds to suspect that any of the following has occurred or may occur
shall immediately report the suspicion and the information upon which it is based to the Director:

1. Improper or incompetent treatment or care of a resident that resulted in harm or a risk of harm to the
resident.

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted in harm or a risk
of harm to the resident.

3. Unlawful conduct that resulted in harm or a risk of harm to a resident.

4. Misuse or misappropriation of a resident’s money.

5. Misuse or misappropriation of funding provided to a licensee under this Act or the Local Health System
Integration Act, 2006. 2007, c. 8, ss. 24 (1), 195 (2).

Findings/Faits saillants :

1. The licensee failed to comply with s. 24 (1)(2) of the Long Term Care Home Act, 2007, in that the licensee did not
immediately report the suspicion of three incidents of resident abuse to the Director.

2. In January 2011, the licensee was informed of an allegation of staff to resident abuse. The licensee reported the
allegation to the Director two days later.

3. In September 2011, the licensee was informed of an allegation of staff to resident abuse. The licensee reporied the
allegation to the Director two days later.

4. In November 2011, the licensee was informed of an allegation of resident to resident abuse. The licensee reported
this allegation to the Director three days later.

Issued on this 6th day of December, 2011
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