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 Inspection Summarleesume yde i’ spection

The purpose of this mspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with an identified resident, the Director of Care and a
Personal Support Worker,

During the course of the inspection, the inspector(s) observed an identified resident and reviewed their health
care record, observed the dining rooms on an identified unit at lunch time, and reviewed home’s Policy #4.10
"Pouring Medications.”

It is noted that two complaint inspections were conducted during the course of this inspection: log #0-001743-
11 and #0-002479-11.

The following Inspection Protocols were used during this inspection:
Medication

Personal Support Services

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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 NON-COMPLIANCE | NON-RESPECT DES EXIGENCES

L egende

WN - Avis écrit -
VPC — Plan de redressement voEontalre
DR Algu;l age au directeur
160 - Ordre de conformité
IWAOD = Ordres - fravaux et activités

,Dlrector Referral
Compliance Order
WAO — Work and Actmty Order

'Cafe” Le non—resp es exsgences de la Loi de 2007 sur les foyers de

Homes Act, 2007 (LTCHA)
LTCHA includes the 'requ;rem

thfs’?Act" in éubsectioh 2(1) dahs la deﬁm’non eﬁqgence révue par la presente Joi », au

;of the LTCHA 5 paragraphe 2(1) de la L /‘;S

T he fqnowf constttutes wrltten notification of non-compliance | Ce qui suit constitue un avis écrit de non—respect aux termes du .
»unqgr‘;pénagraph 1 of section 152 of the L TCHA. o paragraphe 1 delarticle 152dela LFSLD

Issued on this 15th day of February, 2012

Signature of lnspector(s/Signaur de I'inspecteur o ds inspecteurs

Attt Swid_
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