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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Practical Nurse, Day Program Staff and the Senior Support Officer.

This inspection is related to log number H-040097-12

During the course of the inspection, the inspector(s) reviewed the residents clinical record and conducted
interviews with staff,

Two full-time, front line, staff who were responsible for the care of the resident were interviewed as part of this
inspection. These interviews included discussions regarding: the residents cognitive status, care and services
provided, known behaviours and triggers for the identified resident, as well as determined staff knowledge of
the homes abuse policy.

A telephone interview was conducted with the Senior Support Officer, which included reviewing an audio
recording of a resident interview conducted in 2012,

The following Inspection Protocols were used during this inspection:
Prevention of Ahuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.

Ministére de la Santé et des
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Issued on this 20th day of January, 2012
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