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Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
SHARLEE MCNALLY (141)

P iy

el SummarRésume e Tnspestion

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Directors of Care, Registerad
Nurses, Registered Practical Nurses, Personal Support Workers, family member

During the course of the inspection, the inspector(s) reviewed residents records, observed resident and
resident environment

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Dining Observation

Falls Prevention

Personal Support Services
Reporting and Complaints
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 14th day of October, 2011
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