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Aug 10, 12, 18, Sep 22, Oct 14, 2011 2011_070141_0017 Complaint
Licensee(Tifulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, MBA-1 J6

Long-Term Care Home/Foyer de soins de longue durée

COOKSVILLE CARE CENTRE
55 THE QUEENSWAY WEST, MISSISSAUGA, ON, L5B-1B5

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
_SHARLEE MCNALLY (141)

Inspection SummaryIResumé de I insp' Gt

The purpose of this inspection was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke wuth Administrator, Directors of Care, registered
nursing staff, Personal Support Workers

During the course of the inspection, the inspecto}(s) Resident records, observation of resident’s environment

The foliowing Inspection Protocels were used during this inspection:
Accommodation Services - Housekeeping

Personal Support Services

Findings of Non-Compliance were found during this inspection.

N-COMPLIANGE / NON-RESPECT DES
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Aiguallage au dlrecteur
Ordre de conformaté

uﬁd paragraph 1

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.8, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

8. 15. (2) Every licensee of a long-term care home shall ensure that,

{a) the home, furnishings and equipment are kept clean and sanitary;

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

{c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,
c. 8,s.15(2).

Findings/Faits saillants :

1. The licensee did not ensure that equipment was kept clean and samtary

On August 12, 2011 two identified residents were observed to be receiving internal feedings. The poles that support the
internal feedings were excessively dirty with debris build up.

An identifled resident was observed on August 12, 2011 with internal feed infusing. The pole and monitor screen
supporting the internal feed was observed to be excessively dirty with dried solution and debris. 5.15.(2)(a)

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0, 2007, ¢.8, 5.152(2) the licensee Is hereby
requested fo prepare a written plan of correction for achieving compl.'ance to ensure that equipment are kept
clean and sanitary, to be implemented voluntarily, -

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 12. Furnishings
Specifically failed to comply with the following subsections:

- 8. 12. (2)The licensee shall ensure that,
{a) resident beds have a firm, comfortable mattress that is at least 10.16 centimetres thick unless
contraindicated as set out in the resident's plan of care;
(b) resident beds are capable of being elevated at the head and have a headboard and a footboard:
(c) roll-away beds, day beds, double deck beds, or cots are not used as sleeping accommodation for a resident,
except in an emergency;
(d) a bedside table is provided for every resident;
{e) a comfortable easy chair is provided for every resident In the resident’s bedroom, or that a resident who
wishes to provide their own comfortable easy chair is accommodated in doing so; and
{f) a clothes closet is provided for every resident in the resident’s bedroom. O. Reg. 79/10, s. 12 (2).

Findings/Faits saillants :
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1. The licensee did not ensure that an identifed resident had a bed equipped with headboard and foot board. The
resident was observed in bed with both side rails up in August 2011. The foot board of the bed had been removed and
the resident's feet were noted to extend past the end of the bed. Staff confirmed the resident's foot board was removed.
r.12.(2)(b) ‘

Issued on this 28th day of November, 2011

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

AR
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