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I'inspection d’inspection
Jan 25, 2012 2012 _060127_0003 Critical Incident

Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, M8A-1J6

Long-Term Care Home/Foyer de soins de longue durée

COOKSVILLE CARE CENTRE
55 THE QUEENSWAY WEST, MISSISSAUGA, ON, L5B-185

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs

RICHARD HAYDEN (127}

The purpose of this inspection was to conduct a Critical Incident inspection,

During the course of the inspection, the inspector(s) spoke with the administrator, director of nursing and
personal care, registered staff and non-registered staff regarding H-002535-11.

During the course of the inspection, the inspector(s) reviewed management's documentation of the
investigation and reviewed a resident's chart and plan of care.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a resulf of this inspection.
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Issued on this 26th  day of January, 2012
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