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Licensee/Titulaire de permis

RYKKA CARE CENTRES L.P
50 SAMOR ROAD, SUITE 205, TORONTO, ON, MBA-1.J6

Long-Term Care Home/Foyer de soins de longue durée

COOKSVILLE CARE CENTRE
55 THE QUEENSWAY WEST, MISSISSAUGA, ON. L5B-1B5

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
CARQL POLCZ (158}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care {acting) (ADQC),
registered staff.

' During the course of the inspection, the inspector(s) reviewed the resident's clinical record.
This inspection was completed in relation to H-000981-12

The following Inspection Protocols were used during this inspection:
Nufrifion and Hydration

Findings of Non-Compliance were found during this inspection.

_ NON-COMPLIANCE / NON-RESPECT DES EXIGENCE
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WN #1: The Licensee has failed to compiy with LTCHA, 2007 $.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sefs out,

(a) the pianned care for the resident;

(b} the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

Findings/Faits saillants :

1. The licensee of the long-term care home did not ensure that there was a wrilten plan of care for each resident that
sets out clear directions to staff and others who provide direct care to the resident.

Resident 004 was on a tube feed since 2012 and was to be positioned at forty-five degrees while the feed was running.
Positioning needs were noted fifteen times since admission in the progress notes, however, this information was not
included in the plan of care to provide clear direction to staff.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that there is a written plan

of care for each resident that seis out clear direction for staff and others who provide direct care to the
resident., to be implemented voluntarily.

Issued on this 5th day of September, 2012
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nspector(s)/Signature de Pinspecteur ou des inspecteurs
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