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Jul 3, 9, 13, 20, Aug 9, 2012 2012_070141_0011 Critical Incident

Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, MBA-1J6

Long-Term Care Home/Foyer de soins de longue durée

COCKSVILLE CARE CENTRE
55 THE QUEENSWAY WEST, MISSISSAUGA, ON, L5B-1B5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SHARLEE MCNALLY (141)

Inspect:on Summarleésumé de I mspectlon SO

The purpose of this mspectton was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Directors of Care,
Registered Nurses (RN), Registered Practical Nurses (RPN), Personal Support Workers {PSWs), resident and
family.

During the course of the inspection, the inspector(s) reviewed resident records, homes internal investigation
notes, home's policy and procedures.

Log# H-000400-12

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

“NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend

WN Written Notlf cation =
VPC = Voluntary Plan of Correction -
DR= " Diregtor Referral :
Co- Lompliance Order
WAQ = Work and-Activity Order

- Legende -

._WN ‘Avis écr;t :
. VPC P[an de: redressement vo{ontaare

Non- comphance with requirements | under the Long-Term Cara :
Homes Act, 2007.(LTCHA) was found., (A requirement tinder the
LTCHA inclidas’ the’ requ:remenis contamed in the Ltems listed an

the def nition of "

under paragraph 1 of seci

The followmg constttutes wrltten notnﬁcatlon of nan- compllance
52 of the LTCHA

s0ins de longue durée (LFSLD) a'sté constaté (Une exigenca de. Ia
loi-comprend les’ extgences qui-font partie des éléments Antimérés
dans la definition de ¥ emgence révie par ia présente lon »,au-

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

REDRESSEMENT EN.CAS DE NON-RESPECT OU LES. oRDERs

ORRECTED NON: COMPL!ANCEIORDER(S)

REQUIREMENTI
EXIGENCE

TYPE OF ACTION/
GENRE DE MESURE

INSPECTION #/ NO
DE L'INSPECTION

INSPECTOR ID #
NO DE L'INSPECTEUR

LTCHA, 2007 5.0. 2007, c.8 5. 19,

CO #002

2012_027192_0001

141

LTCHA, 2007 8.0. 2007, c.8 s. 23.

CO #001

2012_027192_0001

141

Issued on this 9th day of August, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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