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Licensee/Titulaire de permis

RYKKA CARE CENTRES LP
50 SAMOR ROAD, SUITE 205, TORONTO, ON, M6A-1J6

Long-Term Care Home/Foyer de soins de longue durée

COOKSVILLE CARE CENTRE
55 THE QUEENSWAY WEST, MISSISSAUGA, ON, L5B- 1B5

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

MARILYN TONE (167)
e lr;spectlon Summarleesume de E’mspectlon

The purpose of th[s inspection was to conduct a Comp!amt mspectlon
This inspection was conducted on the following date(s): May 2, 6, 7, 2014

During the course of the inspection, the inspector(s) spoke.with the
Administrator,the Director of Care, nursing staff and identified residents.

During the course of the inspection, the inspector(s) conducted a review of the
health files Tor identified residents, reviewed relevant policies and procedures
and observed care.

The following Inspection Protocols were used during this inspection:
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Findings of Non-Compliance were found
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during this inspection.

___ NON-COMPLIANGE / NON -

RESPECT:‘DES EXiGENCES

N.— Written Notification
C ~ Voluntary Plan of Correctlon
Director Referrat
Compliance Orde_r
Work and. Acti\nt Order :

the Longm__‘
._(LTCHA)'.'was foun

Aot" in subsectton 2(1) of the. LTCHA'

-The followmg const[tutes Wi’iﬁei‘)
;notrﬂcation of non compllan_ce under

Ce'"qu1 smt constltue un. aws ecrlt de no
respect aux termes du paragraphe 1 de

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8§, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (9) The licensee shall ensure that the following are documented:

1. The provision of the care set out in the plan of care. 2007, c. 8, s. 6 (9).
2. The outcomes of the care set out in the plan of care. 2007, ¢, 8, s. 6 (9).
3. The effectiveness of the plan of care. 2007, c. 8, s. 6 (9).
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ff“ Dﬂtai” Inspection Report under Rapport-d’inspection sous la
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Homes Act, 2007 soins de longue durée

Findings/Faits saillants :

1. The licensee did not ensure that the following was documented for residents # 001
and # 005: The provision of care set out in the plan of care.

A) The plan of care for resident # 001 for the time period between January and April
2013 indicated that the resident was to receive a shower twice per week.
- During interviews with staff, it was confirmed that the resident frequently refused to -
have their shower.
- The Director of Care confirmed that if residents refused their showers or baths that
the personal support worker staff would be expected to document the refusal on the
"‘PSW Documentation Record” and notify the charge nurse. '
- A review of the "PSW Documentation Record” and the progress notes for resident #
001 for the months of January, February, March and April 2013 took place. It was
noted that there was no documentation related to whether resident # 001 received
their showers or if they refused them on five scheduled shower days in January 2013,
six scheduled shower days in February 2013, three scheduled shower days in March
2013 and one scheduled shower day in April 2013.

B) The plan of care for resident # 005 for the time period between January and April
2013 indicated that the resident was to receive a shower twice per week.

- The Director of Care confirmed that if residents refused their showers or baths that
the personal support worker staff would be expected to document the refusal on the
"PSW Documentation Record” and notify the charge nurse.

- A review of the “PSW Documentation Record” and the progress notes for resident #
005 for the Months of January, February, March and April 2013 took place. It was
noted that there was no documentation related to whether resident # 005 received
their showers or if they refused them on four scheduled shower days in January 2013,
three scheduled shower days in February 2013, four scheduled shower days in March
2013 and two scheduled shower days in April 2013. [s. 6. (9) 1.]
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the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the following is documeiited: 1) The
provision of the care set out in the plans of care for residents, to be
implemented voluntarily.

Issued on this 15th day of May, 2014

ignature of Inspector(s)/Signature de P'inspecteur ou des mspecters

%ﬁ %%/U/ 7;%; Mavibon Tome
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