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Licensee/Titulaire de permis

ST. JOSEPH'S HEALTH CARE, LONDON

268 Grosvenor Street, P.O. Box 5777, LONDON, ON, N6A-4V2

Long-Term Care Home/Foyer de soins de longue durée

ST. JOSEPH'S HEALTH CARE, LONDON - MOUNT HOPE CENTRE FOR LONG
TERM CARE - ST. MARY'S

21 GROSVENOR STREET, P.O. BOX 5777, LONDON, ON, N6A-1Y6

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

ELISA WILSON (1_71)

The purpose of tﬁis mspectlon was to conduct a Complamt mspectlon
This inspection was conducted on the following date(s): January 15 and 18, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Coordinator of Resident Care and Registered Dietitian.

During the course of the inspection, the inspector(s) reviewed the plan of care
for identified residents.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration
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Findings of Non-Compliance were found during this inspection.

(LTCHA) Was found. (A requ1rement
under the LTCHA mcludes the

dans la deflnltlon de « exagence pr_e 'ue_:_
par la presente l01 », au paragraphe_2(1) -

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:

4. Every resident has the right to be properly sheltered, fed, clothed, groomed
and cared for in a manner consistent with his or her needs. 2007, c. 8, s. 3 (1).

Findings/Faits saillants :
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1. The licensee had not ensured that the resident's right to be properly sheltered, fed,
clothed, groomed and cared for in a manner consistent with his or her needs was fully
respected and promoted.

A resident requiring a specialized diet was admitted. Due to a lack of supplies on the

date of admission the resident did not receive nourishment for the first 22 hours in the
home. In addition, the fluids provided during the first 22 hours of stay did not meet the
resident's requirements for the day.

Staff reviewed and confirmed the information found in the medical record. [s. 3. (1) 4.]

Issued on this 21st day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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