Ministry of Heaith and Ministére de la Santé et des
;\_ Long-Term Care Soins de longue durée

14

l/r Ontano Inspection Report under Rapport d’'inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and London Service Area Office Bureau régicnal de services de
Performance Division 291 King Street, 4th Floor London
Performance |mpr0vement and LONDON, ON, N6B-1R8 291, rue King, 4iém étage
Comp"ance Branch Telephone: (519) 675-7680 LONDON, ON, N6B-1R8
. o Facsimile: (519) 675-7685 Téléphone: {(519) 675-7680
Division de la responsabilisation et de la Télécopieur: (519) 675-7685

performance du systéme de santé
Direction de 'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de 'inspection Registre no Genre d’inspection
Mar 7, 2013 2013_185112_0018 L-000129-13 Complaint

Licensee/Titulaire de permis

ST. JOSEPH'S HEALTH CARE, LONDON
268 Grosvenor Street, P.O. Box 5777, LONDON, ON, N6A-4V2

Long-Term Care Home/Foyer de soins de longue durée

ST. JOSEPH'S HEALTH CARE, LONDON - MOUNT HOPE CENTRE FOR LONG
TERM CARE - ST. MARY'S

21 GROSVENOR STREET, P.O. BOX 5777, LONDON, ON, N6A-1Y6

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs

CAROLE ALEXANDER (1 12)

Page 1 offde 3




Ministry of Health and Ministére de la Santé et des
r\»_ Long-Term Care Soins de longue durée

}

l/r Ontarlo Inspection Report under Rapport d’'inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): February 28, 2013

L-000129-13

During the course of the inspection, the inspector(s) spoke with the Clinical Care
Coordinator, a Registered Nurse, 4 Residents and a Family Member.

During the course of the inspection, the inspector(s) reviewed the home's
staffing schedule, back up plan, monitored resident call system response times,
observed a resident home area and reviewed staff routine related to resident
care provisions.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCEINON RESPECT DES EXIGENCES

WN = Written Notific

VPC = Voluntary Plan of Correction .~ [VPC = de olontaire .
DR —  Director Referral e DR - A|gu;llage au dlrecteur S
CO - Compliance Order - |CO- Ordre de conformité

WAO — Work and Activity Order - WAO — Ordres : travaux et actlwtes“ o
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quu font partle des elements enumeres
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Issued on this 7th day of March, 2013

AT
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