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Licensee/Titulaire de permis

ST. JOSEPH'S HEALTH CARE, LONDON

268 Grosvenor Street, P.O. Box 5777, LONDON, ON, N6A-4V2

LLong-Term Care Home/Foyer de soins de longue durée

ST. JOSEPH'S HEALTH CARE, LONDON - MOUNT HOPE CENTRE FOR LONG

TERM CARE - ST. MARY'S
21 GROSVENOR STREET, P.O. BOX 5777, LONDON, ON, N6A-1Y6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
=CAROLEE MILLINER (_1__44)

The purpose of this mspectlon was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): February 20, 28, 2013
During the course of the inspection, the inspector(s) spoke with three residents,
one family member, the Administrator, Director of Care, one Registered Nurse,
Registered Practical Nurse and Personal Service worker.

During the course of the inspection, the inspector(s) reviewed three resident
health records and the home's policies related to Personal Cell Phone Use and
Infection Control Routine Practices.

The following Inspection Protocols were used during this inspection:
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Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 4th day of March, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

Lo Wdiro
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