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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): May 16, 2013

During the course of the inspection, the inspector(s) spoke with the Power of
Attorney for three residents, the Director of Nursing, Administrative Assistant,
Customer Service Representative, one Registered Nurse and two Registered
Practical Nurses.

During the course of the inspection, the inspector(s) reviewed four resident
financial and health records, the Mount Hope Centre for Long-Term Care
Brochure, the home's Internal Transfer Request Form and Checklist Form.

The following Inspection Protocols were used during this inspection:
Admission Process

Findings of Non-Compliance were found during this inspection.

Page 2 cfide 5



Ministry of Health and Ministére de la Santé et des

f“y_) Long-Term Care Soins de longue durée

gﬁ— OntarIO Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
44. Authorization for admission to a home

Specifically failed to comply with the following:

s. 44. (1) A person who has been determined to be eligible for long-term care
home admission may apply to a placement co-ordinator for an authorization of
admission, by the appropriate placement co-ordinator, to such long-term care
home or homes as the person selects. 2007, c. 8, s. 44. (1).

Findings/Faits saillants :
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1. The licensee did not ensure that a person who has been determined eligible for
long-term care home admission, may apply to such long-term care home or homes as
the person selects as evidence4d by:

- An interview with home personnel confirmed that all resident admissions are
admitted through Marian Villa and are required to complete an internal transfer
request form for transfer to Mount Hope. The practice is bypassed if Marian Villa is in
outbreak or the new admission has exceptional needs that cannot be met at Marian
Villa.

- A review of the home's Internal Transfer Request Forms and Checklist Form
confirmed admissions to Marian Villa completed transfer requests to Mount Hope on
the date of admission. Power of Attorney's for residents confirmed their preference for
their loved one to be admitted to Mount Hope. Each was advised all admissions are
made through Marian Villa. The Power of Attorney's completed the transfer request
form on the date of the residents admission to Marian Villa.

- The resident transfers from Marian Villa to Mount Hope occurred between five and
twenty months after admission. [s. 44. (1)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance related to a person who has been determined to be
eligible for long-term home admission may apply to such long-term care home
or homes as the person selects, to be implemented voluntarily.
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Issued on this 24th day of June, 2013

CAROLEE /17l [a)ER
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