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L Jul2,2013 .2013_228172 0013 L-000348-13 Complaint

Licensee/Titulaire de permis

ST. JOSEPH'S HEALTH CARE, LONDON

268 Grosvenor Streef, P.O. Box 5777, LONDON, ON, N6A-4V2
Long-Term Care Home/Foyer de soins de longue durée

ST. JOSEPH'S HEALTH CARE, LONDON - MOUNT HOPE CENTRE FOR LONG
TERM CARE - ST. MARY'S
21 GROSVENOR STREET, P.O. BOX 5777, LONDON, ON, N6A-1Y6

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
JOAN WOODLEY (172)
" “Inspection Summary/Résumé de Pinspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): June 28, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Long Term Care, the Coordinator of Resident Services, 1 Registered Nurse, 1
Registered Practical Nurse, and 1 Personal Care Provider

During the course of the inspection, the inspector(s) reviewed health care
records, and timed call bell response.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Page 1 of/de 4



Ministry of Health and

Long-Term Care

f*’“ Ontario

the Long-Term Care
Homes Act, 2007

Inspection Report under

Ministéere de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Dignity, Choice and Privacy
Medication

Findings of Non-Compliance were found

during this inspection.

NON COMPLIANCE / NON

RESPECT DES EXIGENCES '

logend

WN — Wntten Notn‘lcatlon S

DR— Director Referral -~~~
~ CO - Compliance Order R

Jwn - -
|VPC - Plande redressement volontaire

. Legende

Avis écrit

DR = Argu:llag_e_ au_ directeur

CO —__Ordre de conformité

WAO —Work and Actrwty Order

WAO — Ordres travaux et activités =

Non-compliance WIth requrrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. . (A requirement
under the LTCHA mciudes the
requirements contained in the items listed
in the definition of "requirement under this
Act” in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non- cemphance under

Le non- respect des exigences de la Lo de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une
exrgence de la loi comprend les exrgences
qui font partie des éléments énumérés -
dans la définition de « exigence prevue
par la présente |0| », au paragraphe 2(1)

. |delaLFSLD.

“ICe qui. suit constltue un avis écrit de non-

respect atix termes du paragraphe 1 de
I articie 152 de la LFSLD.

WN #1. The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.

Residents’ Bill of Rights
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Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:
11. Every resident has the right to,

i. participate fully in the development, implementation, review and revision of
his or her plan of care,

ii. give or refuse consent to any treatment, care or services for which his or her
consent is required by law and to be informed of the consequences of giving or
refusing consent,

ifi. participate fully in making any decision concerning any aspect of his or her
care, including any decision concerning his or her admission, discharge or

....t.ra..ﬂgfe.r.tb...O.r..frdm...a....idng_term care home of 3 secure linit and to obtainan

independent opinion with regard to any of those matters, and

iv. have his or her personal health information within the meaning of the
Personal Health Information Protection Act, 2004 kept confidential in
accordance with that Act, and to have access to his or her records of personal
health information, including his or her plan of care, in accordance with that
Act. 2007, c. 8, s. 3 (1).

Findings/Faits saillants :

1. The Licensee has failed to fully respect and promote the resident's right to have
personal health information kept confidential.

Review of progress notes for a resident, revealed an entry from a physician whereby
the physician apologized for sharing medical issues in a public area.

Interview with the Coordinator of Resident Care confirmed a physician should not be
discussing personal health information with a resident, where other residents/ staff
are present. [s. 3. (1) 11. iv.]
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Issued on this 2nd day of July, 2013
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