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I'inspection d’inspection
Apri1, 12, May 1, 14, 2012 2012_147113_0010 Critical Incident

Licensee/Titulaire de permis

HUNTSVILLE LONG TERM CARE CENTRE INC.
683 YONGE STREET, MIDLAND, ON, L4R-2E1

Long-Term Care Home/Foyer de soins de longue durée

MUSKOKA LANDING
65 ROGERS COVE DRIVE, HUNTSVILLE, ON P1H-219

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
JANE GARRUTHERS (113)

The purpose of this inspection was to conduct a Crltlcal inmdent mspectlon

During the course of the inspection, the inspector{s) spoke with the Administrator, Registered Staff, Personal
Support Workers, and the Environmental Service Manager.

During the course of the inspection, the inspector(s} conducted a walk through of all resident home areas taking
hot water temperatures and reviewed documentation of hot water temperatures November 2011 to April 2012,
purchase orders for repair work to hot water tanks and service calls completed.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Critical Incident Response

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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ZLegend = L;ege'r_ldé-”-:_'ﬁ--'f

WN o Wntten otlr catlon -
VPC = “Voluntary Plan of Correctlon
‘DR~ .~ Director Referral
CO—' -Compliance Order -
WAQ = Wark and Activity Order --

Non-compliance with, requirements nder the Long- Term Care
Homes Act 2007 (LTCHA) was fc und (A reqwrement unde

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 107. Reports re critical incidents

Specifically failed to comply with the following subsections:

s. 107. (3} The licensee shall ensure that the Director is informed of the following incidents in the home no later
than one business day after the occurrence of the incident, followed by the report required under subsection
(4):

1. A resident who is missing for less than three hours and who returns to the home with no injury or adverse
change in condition.

2. An environmental hazard, including a breakdown or failure of the security system or a breakdown of major
equipment or a system in the home that affects the provision of care or the safety, security or well-being of
residents for a period greater than six hours.

3. A missing or unaccounted for controlled substance.

4. An injury in respect of which a person is taken to hospital.

5. A medication incident or adverse drug reaction in respect of which a resident is taken to hospital. O. Reg.
7910, s. 107 (3).

Findings/Faits saillants :

1. A Critical Incident Report was not submitted to the MOHLTC after a breakdown of the hot water tanks on December
24, 2011. Hot water could not be provided to all resident home areas.

Issued on this 4th day of June, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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