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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): November 14, 21, 22,
23, 2012

During the course of the inspection, the inspector(s) spoke with Administrator,
Co-Director of Care, Food Services Supervisor, Head Cook, Restorative Care
Coordinator, Registered Nursing Staff, Personal Support Workers

During the course of the inspection, the inspector(s) observed the provision of
care to residents, observed meal services, reviewed clinical records, reviewed
the planned approved menu for week #4

Refer to Log: T-881-12

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :
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1. The licensee failed to ensure that the care set out in the plan of care is provided to
the resident as specified in the plan.[s.6.(7}]

Resident #004's plan of care directs staff to provide a regular diet with minced
textured and pureed when necessary. On November 15, 2012 at 12:15 hours resident
#004 was served whole crinkle cut fries. The planned approved minced textured menu
for week #4 specifies that whole crinkle cut fries are o be served finely chopped.
Resident #004 was not provided a minced textured diet as specified in the plan of
care. [s.6.(7)]

2. Resident #003's plan of care directs staff to provide this resident with restricted
energy minced textured diet. On November 14, 2012 at 12:15 hours resident #003
was served whole green peas and on November 15, 2012 at 12:15 hours resident
#003 was served whole crinkle cut fries. The planned approved minced textured menu
for week #4 specifies that whole green peas are to minced and crinkle cut fries are to
be served finely chopped. Resident #003 was not provided a minced textured diet as
specified in the plan of care. [5.6.(7)]

3. Resident #002's plan of care directs staff o provide an angled fork and spoon
during meals and this resident is not to be served bread buns.

On November 14, 2012 at 12:15 hours, resident #002 was provided a sub sandwich
which contained bread buns and was not provided an angled fork or spoon. On
November 14, 2012 at 17:10 hours and November 15, 2012 at 12:15, resident #002
was not provided an angled fork or spoon as specified in the plan of care. [s.6.(7)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the care set out in the plan of care is
provided as specified in the plan, fo be implemented voluntarily.
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Issued on this 23rd day of November, 2012

peCigna ure emsc eur ou aes Inspecieurs

.
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