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Sep 4, 2013 2013_102116_0036 T-2190-12  Complaint

Licenseel/Titulaire de permis

HUNTSVILLE LONG TERM CARE CENTRE INC.
689 YONGE STREET, MIDLAND, ON, L4R-2E1

Long-Term Care Home/Foyer de soins de longue durée

MUSKOKA LANDING
65 ROGERS COVE DRIVE, HUNTSVILLE, ON, P1H-2L.9

Name of Inspector(s})/Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL-DODD (116)

P

x Inspection Summary/Résumé de l'inspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): August 13, 14, 2013
During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Assistant Director of Care, Registered staff,
Personal Support Workers, Residents and their families.

During the course of the inspection, the inspector(s) reviewed the health record
of identified residents and observed staff to resident interactions.

The following Inspection Protocols were used during this inspection:
Personal Support Services
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There are no findings of Non-Compliance as a result of this inspection.

WN—. Wntten Notlflcatlon S
VPC - Voluntary Plan of Correctton
DR = Director Referral

CO-  Compliance Order .. o ;g
'WAO — Work"and Activity 'Order ERthe ek

Non- compiiance Wlth requ:rements under |

in the deflnltlon of’ requzrement under thls ; lan
Act" ln subsect:on 2(1) of the LTCHA )
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Issued on this 4th day of September, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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