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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’inspection
Oct 31, Nov 2, 2011 2011_088135_0022 Complaint

Licensee/Titulaire de permis

TRI-COUNTY MENNONITE HOMES
200 Boullee St., New Hamburg, ON, N3A-2K4

Long-Term Care Home/Foyer de soins de longue durée

NITHVIEW HOME
200 Boullee Strest, New Hamburg, ON, N3A-2K4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
BONNIE MACDONALD (135}

-+ Inspection IRésumé de Vinspection

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector{s) spoke with Administrator, Director of Care, RAIl
Co-ordinator, Restorative Care Manager, Physiotherapist, 3 Personal Support Workers, 1 Dietary Alde and
resident.

During the course of the inspection, the inspector(s) reviewed resident's health records, staff communication
records, policies and procedures, observed lunch service in home area and resident care.

The following Inspection Protocols were used during this Inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Non-comphance wzth"reqwrements under the L ng —Term Care -
LTCHA includes the requirements contained in the items listed i in

loi comprend les exig
is Act" i in subsectlon 2(1 :

iThé'fol[dng conéutIUtes'WnE'té: ifi catzon of non complla

er. paragraph 1 of sect:on 1

Le. non-respect des ex:gences de|l
Homes Act, 2007 (LTCHA) was found, (A’ requ;rement under the|soins de Jongue durée {LFSLD) a eté

b dans fa définition de«e

: paragrap o1 de iartlcle 152 de la LFSLD _

Issued on this 2nd day of November, 2041

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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