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Oct 25, 26, 28, 2012 2012_181105_0004 Critical Incident

Licensee/Titulaire de permis

TRI-COQUNTY MENNONITE HOMES
200 Boullee St., New Hamburg, ON, N3A-2K4

Long-Term Care Home/Foyer de soins de longue durée

NITHVIEW HOME
200 Boullee Street, New Hamburg, ON, N3A-2K4

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
JUNE OSBORN (105)

Inspection Summarleesume de § Inspectlon'

The purpose of this inspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with 3 residents, 1 Administrative Assistant, 1
Registered Nurse, 1 Food Services Supervisor, 2 HousekespingfLaundry Aides, 4 Personal Support Workers, 1
Food Service Worker, The Director of Care, and the Administrator.

During the course of the inspection, the inspector(s) Reviewed clinical records, reviewed policies and
procedures, reviewed critical incidents, reviewed education records,

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection,

_NON-COMPLIANCE / NON-RESPECT DES EXIGENCES 1
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lwn - Avrs écnt--_"- :
VPC ‘Plan de redressement volontaire &
DR = Alguillage au directeur
21C0O =~ Ordre de conformité 7~
: WAO Ordres travaux et actwntés

nd. (A requ|rement under the|soins de,iongue durée (LFSLD) a éié constate (Un _
LTCHA ancludes the requrrements contaened in.the items listed in|loi [
the definition of "requirement underi is Act" in sa_bs_ectton?(‘!) - fdans I
_ofthe LTCHA) : Lo RIS

'The followmg constitules wntten notlf' catlon of non—comphance
under paragraph 1 of sectlon 152 ofth LTCHA : paragraphe ; .__e rtrcle 152 dela LFSLD BT

WN #1: The Licensee has fai!ed to comply with O.Reg 79/10, s. 49. Falls prevention and management
Specifically failed to comply with the following subsections:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a resident has fallen, the resident is
assessed and that where the condition or circumstances of the resident require, a post-fall assessment is

conducted using a clinically appropriate assessment instrument that is specifically designed for falls. 0. Reg.
79110, s. 49 (2).

Findings/Faits saillants :

1. There was no post-falls assessment conducted using a clinically appropriate assessment instrument that is specifically
designed far falls, since thers isn't one developed.
This is confirmed by the Director of Care and the Administrator.

issued onthis 29%th day of October, 2012

Signature of Inspector({s)/Signature de I'inspecteur ou des inspecteurs
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