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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): March 25, 26, 2013

During the course of the inspection, the inspector(s) spoke with 28 Residents, 4
family members, 6 Personal Support Workers, 2 Registered Nurses, 1 Registered
Practical Nurse, 1 Dietary Aide, the Assistant Director of Care, and the
Administrator.

During the course of the inspection, the inspector(s) observed meal service,
observed residents’ grooming, monitored repositioning and toileting provided,
reviewed 6 clinical records, reviewed reported falls, and monitored call bells.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

' NON COMPLIANCE / NON - RESPECT DES EXIGENCES

,Legende
WN = _Wntten Notlf catlon e IWN — Avus ecnt -
VPC = Voluntary Plan of Correc:tlon 2 |VPC = Plan de redressement volontaire
DR— Director Referral @ ..~ S DR~ Algwllage au directeur
CO - Compliance Order ' ~ |CO ~ " Ordre de conformité S
WAO — Work and Actlwty Order - WAO Ordres travaux et activités
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Issued on this 28th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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