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Licensee/Titulaire de permis

TRI-COUNTY MENNONITE HOMES
200 Boullee St., New Hamburg, ON, N3A-2K4

Long-Term Care Home/Foyer de soins de longue durée

NITHVIEW HOME
200 Boullee Street, New Hamburg, ON, N3A-2K4

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

JOAN WOODLEY (172)
IR Inspectzon Summarleesume de I’ mspectlon

The purpose of this inspection was to conduct a Complaint mspectlon
This inspéction was conducted on the following date(s): May 17, 2013

During the course of the inspection, the inspector(s) spoke with the Executive
Director, the Director of Care, 1 Registered Practical Nurse, 7 Personal Support
Workers, 1 Volunteer, and 3 Family members,

During the course of the inspection, the inspector(s) made observations,
reviewed meal service, time sheets, and other relevant documents.

The following Inspection Protocols were used during this inspection:
Dining Observation

Infection Prevention and Control
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Personal Support Services
Sufficient Staffing

Findings of Non-Compliance were found

|
i

during this inspection.

Legend i

WN — Written Notification =~
VPC ~ Voluntary Plan of Correction
DR = Director Referral :

Compllance Order

olwN =

| on .'

Legende ______
Avrs écrit : S
VPC Plan de redressement volontalre
__rgunlage au dlrecteur '

“Ordre de conformité
rdres travaux et activités -

Non complrance wrth requirements under -
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under.the LTCHA includes the
requrrements contained in the items listed
in the definition of "requirement under this
Act" in subsection 2(1) of the LTCHA )

The fol!owrng constrtutes wrltten
nofification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

p:ect des emgenoes de la Loi de

Le non-res

. duree (LFSLD) a ete constaté. (Une R

exrgence de Ia lor comprend Ies exsgences-

dans la deflnitlon de « exrgence prevue

~ Ipar la présente loi »,-au paragraphe 2(1)
~|dela LFSLD '

I artlcie 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 229, Infection

prevention and control program

Specifically failed to comply with the following:

s. 229. (4) The licensee shall ensure that all staff participate in the

implementation of the program. O. Reg.

79/10, s. 229 (4).

Findings/Faits saillants :
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1. The Licensee has failed to ensure the infection prevention and control program has
been implemented.

Observations made revealed plastic wash basins were sitting on the washroom floor
in six (6) resident rooms.

A Staff interview with a Registered Practical Nurse and the Executive Director
confirmed the home's expectation is that the basins will be stored in the cupboards in
the Bathroom or on the shelf/top of cabinets but not on the floor. [s. 229. (4)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure all staff participate in the implementation of the
Infection Prevention and Control Program, to be implemented voluntarily.

Issued on this 22nd day of May, 2013

Signature of inspector(s)lSignature de I'inspecteur ou des inspecteurs

U/oau’\. L. l&)oaa”ey'
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