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200 Boullee Street, New Hamburg, ON, N3A-2K4
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The purpose of this inspection was to conduct a Critical Incident System

inspection.

This inspection was cdnducted on the following date(s): August 29 & 30, 2013

This inspection was completed related to 3 critical incidents:
L-000541-13 critical incident #0547-000021-13
L-000597-13 critical incident #0547-000026-13
L-000599-13 critical incident #0547-000025-13

During the course of the inspection, the inspector(s) spoke with the

administrator, 2 Registered Nurses, 2 Re
Personal Support Workers

gistered Practical Nurses and 2

During the course of the inspection, the inspector(s) made observations and
reviewed health records, policies and other relevant documentation

The following Inspection Protocols were
Falls Prevention

Pain

Findings of Non-Compliance were found

used during this inspection:

during this inspection.

NON COMPLEANCE I NON

:Legende

RESPECT DES EXIGENCES cin

.Aiguﬂlage au directeur

: CO +Ordre de conformlte

WAO Ordres travaux et actlwtes” N
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duree (LFSLD) a ete constate (Une
engence de la loi comprend les exigences
quu font partue des e!ements enumeres
|paria presenteidl », au paragraphe 2(1)'33**5:
| 'de ia LFSLD _ :

paragraph 15'0f_ sectton 152 of the LTCHA I artlcEe 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 52. Pain
management

Specifically failed to comply with the following:

s. 52. (2) Every licensee of a long-term care home shall ensure that when a
resident’s pain is not relieved by initial interventions, the resident is assessed
using a clinically appropriate assessment instrument specifically designed for
this purpose. O. Reg. 79/10, s. 52 (2).

Findings/Faits saillants :

1. The home failed to ensure the resident was assessed using a clinically appropriate
assessment instrument when the resident’s pain was not relieved by initial
interventions as evidenced by:

1. A pain assessment was not completed following an incident that affected a
resident's pain.

2. The Administrator confirmed that it is an expectation that a pain assessment is
completed and the plan of care updated following a change in condition affecting pain;
she confirmed that a pain assessment had not been completed and the plan of care
had not been updated relating to pain for a resident.[s. 52. (2)]
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Issued on this 11th day of September, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des ispecteurs

Khonda %/uﬁs /L/
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