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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): 13th November 2013

Concurrently inspected with L-000760-13
LTCH Nithview made us aware of Cl C544-00037-13. This was reviewed and
included in this inspection.

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Assistant Director of Care, Personal Support Workers,
Pharmacist and a Resident.

During the course of the inspection, the inspector(s) reviewed the Resident
Clinical Record, Nursing Station Flow Sheets, Staff Communication Book,
Complaint, Observed the Resident room and availability of continence products.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

: NON-COMPLIANCE I NON RESPECT DES EXIGENCES
i_egend R :

Aws ecrtt N
~|VPC - Plande redressement volontalre
|IbrR- A:gunlage au dlrecteur =
CO.— - Ordre de conformité
WAO Ordres travaux et actnv:tes

WN — Wntten No’uf cation S WN:—--
VPC Voiuntary Plan of Correctlon
DR—- Director Referral et
CO - Compliance Order

WAO — Work and Activity Ordér
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 51. Continence
care and bowel management

Specifically failed to comply with the following:

s. 51. (2) Every licensee of a long-term care home shall ensure that,

(a) each resident who is incontinent receives an assessment that includes
identification of causal factors, patterns, type of incontinence and potential to
restore function with specific interventions, and that where the condition or
circumstances of the resident require, an assessment is conducted using a
clinically appropriate assessment instrument that is specifically designed for
assessment of incontinence; O. Reg. 79/10, s. 51 (2).

Findings/Faits saillants :
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1. The licensee of the long-term care home failed to ensure that, resident #0601 who
was incontinent received an assessment that included identification of causal factors,
patterns, type of incontinence and potential to restore function with specific
interventions, and that where the condition or circumstances of the resident required,
an assessment was conducted using a clinically appropriate assessment instrument
that was specifically designed for assessment of incontinence;

The resident file did not contain a continence assessment.

The staff interview identified that it is their responsibility to complete the continence
assessments. Staff confirmed with Inspector 521 that resident #001 is incontinent and
does not wear the appropriate product.

The plan of care and the Resident Assessment Instrument Minimum Data Set
(RAI_MDS) Assessments identified that resident #001 was continent. The flow sheets
of resident #001 indicated resident #001 was consistently incontinent on every shift of
the last twelve days.

Resident #001 did not receive an assessment that included identification of causal
factors, patterns, type of incontinence and potential to restore function with specific
interventions. Using a clinically appropriate assessment instrument that was
specifically designed for assessment of incontinence. [s. 51. (2) (a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2}
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance with each resident who is incontinent receives an
assessment that includes identification of causal factors, patterns, type of
incontinence and potential to restore function with specific interventions, and
that where the condition or circumstances of the resident require, an
assessment is conducted using a clinically appropriate assessment instrument
that is specifically designed for assessment of incontinence, to be implemented
voluntarily.
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Issued on this 15th day of November, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

'Rtibeccrﬁ\ DewiTTE
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