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Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
MARHYN TONE (167}

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with The Director of Care and the Nurse Manager.

During the course of the inspection, the inspector(s) conducted a review of the health file for an identified
resident including consultant's reports, reviewed correspondence between the licensee and the identified
resident, reviewed the home's record of staff training related to specific treatments for the identified resident
and the home's Pain Management Policy.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy
Pain

Personal Support Services
Reporting and Complaints

Training and Orientation
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 22, Licenses {o forward
complaints

Specifically failed to comply with the following subsections:

5. 22. (1) Every licensee of a long-term care home who receives a written complaint concerning the care of a
resident or the operation of the long-term care home shall immediately forward It to the Director. 2007, . 8, s.
22 (1).

Findings/Faits saillants :

1. Written complaints submitted to the licensee by an identified resident, related to care issues were not forwarded to the
Director as required.

The identified resident submitted correspondence to the Director of Care related to care issues.
These written complaints were never forwarded to the Director.

WN #2: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

8. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :
1. The identified resident, did not receive the care set out in their plan of care as specified in the plan.

The identified resident was to receive a freatment three times per day as per the physician's order.

The Treatment Administration Record for the identified resident indicates that the treatment was not offered to them as
per the physician's order 22 times over a period of one month.

The Treatment Administration Record for the idenfifiled resident the following month indicates that the treatment was not
offered to them as per the physician's order 25 times during that month.
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