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‘Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre d’'inspection
Pinspection
Jun 29, Jul B, 7, 22, 2011 2011_080189_0005 Critical Incident

Licensee/Titulaire de permis

NORWOOD NURSING HOME LIMITED
122 TYNDALL AVENUE, TORONTO, ON, M6K-2E2

Long-Term Care Home/Foyer de soins de longue durée

NORWOOD NURSING HOME
122 TYNDALL AVENUE, TORONTO, ON, MBK-2E2

Name of Inspector(s)fNom de 'inspecteur ou des inspecteurs

The purpose of thts inspectton was to conduct a Crltlcal Incidant inspection.

During the course of the inspection, the inspector(s) spoke with Acting Administrator, Director of Care, Registered
Staff, Personal Support Workers

During the course of the inspection, the inspector(s) Conducted walk through of resident home area and common
areas

Reviewed Medication policy

The following Inspection Protocols were used in part or in whole during this inspection:
Responsive Behaviours

Findings of Non-Compliance were found during this inspection..

Algmliage au dtrectaur
f . ‘Ordre de conformité " -
|WAO = Ordres : travaux et activltés e

'WAO- Work and Actwlty'Ordar‘
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Non<compliance with’ requirements: underithe:Long-

Act, 2007 (LTCHA).was found. - (A requiremeri ndsr the LTCHA'
includes therequirements contained.in. the items listed in the definition |lo ;'
of "requirement under. thls Act"in subsaction 2(1) of the.LTCHA.)

Le non-respect des exigences.dg la.Loixde,2007:surles foyers de. .
ins-de longue durée’ (LFSLD)a été-constaté. (Une-exigence '
mpnand Ies exigencas quiafunhpariiacdes é!émen

The following constltuté;“‘Written nctiﬁcaﬂon of noni'- |
parag_rgph 1 of section 1_52 _af the LTCHA. '

WN #1: The Llcensee has falled to comply with O.Reg 79/10, s. 131 Administration of drugs
Spectﬁcaliy failed to comply with the following subsections:

ls 131. (4) A member of the registered nursing staff may permit a staff member who is not otherwise permitted to

1admmlstar a drug to a resident to administer a topical, if,

' (a) the staff member has been trained by a member of the registered nursing staff in the administration of topicals;
(b) the member of the registered nursing staff who is permitting the administration is satisfied that the staff member
can safely administer the topical; and
(c) the staff member who administers the topical does so under the supervision of the member of the registered
nursing staff. 0. Reg. 7910, s. 131 (4).

Findings/Faits sayants :

Personal Support Workers administered prescribed topical creams to residents without any training or supervision to ensure
they can safely administer the topicals.

Issued on this 22nd day of July, 2011

Signature of Inspector(s)/Si de l'inspecteur ou des inspecteurs
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