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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Acting Administrator, Bookeeper

‘During the course of the inspection, the inspector(s) Reviewed financial accounts for residents

Reviewed home Trust account policy -

The following Inspection Protocols were used in part or in whole during this inspection:

Trust Accounts

Findings of Non-Compiiance were found during this inspection.

WN - Writ

ritten Notification -
VPC - Voluntary Plan of Correction -
‘DR— - ‘Director Referral |1
‘CO - Compliance Order .

WAO — Work and Activity Order =
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Non-compliance with requirements under the Long-Term Care:Homes' |Le non-respect [
Act, 2007 (LTCHA) was found. (Atequirement, underthe LTCHA . ylsoint
includes the requirement -c_ontained in the:ltem sted in the definition. {lo

of "requirement-under-thi -the LTCHA )
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The following constitutes written notiﬁcatlon of non-compl ce under
paragraph 1 of section 152 of the LTCHA.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 241. Trust .accounts
Specifically failed to comply with the following subsections:

s. 241, (1) Every licensee of a long-term care home shall establish and maintain at least one non-interest bearing
trust account at a financial institution in which the licensee shall deposit all money entrusted to the licensee’s care on.
behalf of a resident. O. Reg. 79/10, s. 241 (1).

s. 241. (4) No licensee shall,

(a) hold more than $5,000 in a trust account for any resident at any time;
 (b) commingle resident funds held intrust with any other funds held by the licensee; or

: (c) charge a resident, or a person acting on behalf of a resident, a transaction fee for withdrawals, deposits, or
aanythmg else related to money held in trust. O. Reg. 79/10, s. 241 (4).

l;Fmdlngs!Faits sayants :

1, LTCHA 2007, O.Reg 79/10, s. 242 (1) required license to comply with subsection 241(1) within six months after coming into
force.
Trust account was not established for residents until March 2011 [s.241(1)]

The licensee did not ensure that charges are not applied to residents accounts. [s.241(4)(c)]

Issued on this 20th day of July, 2011

Sigrfatuke of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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