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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Director of Care, Food Service Manager,
Registered, direct care and dietary staff.

During the course of the inspection, the inspector(s) reviewed the health record of a resident, conducted interviews
with direct care and dietary staff, conducted a walkthrough of the second and third floor units.

The following Inspection Protocols were used in part or in whole during this inspection:
Medication '

Safe and Secure Home

There are no findings of Non-Compliance as a resulit of this inspection.

- NON-COMPLIANCE [ NON-RESPECT DES EXIGENCES

Definitions. '« SR e Ty Définitions

WL Wiritten Notification’ o e i b o i i HWIN  AVIS @it e ot et U

VPC - Voluntary Plan of Correction .. . h e ~|VPC - Plan de redressement volontaire
DR -, Director Referral . = & SR e DR = Aiguillage au directeur.
CO & Compilance Order: st s R S B e 00 Ordre de conformité =~ =~ =
WAO — Work and Activity Order . S e WA = Ordres : travaux et activités
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Non- comphance with requirements underthe. Long-Term:Care. Homas
Act, 2007 (LTCHA).\ was found. (A requirement underthe LTCHA"

includes the requiremants oorltained inthe items: listed in the deﬁnmo
of "requiremem undar this Act" in suhsec‘don 2(1 ) of the LTGHA.)

The fnllowing constltutes wrltten notlf cahon nf nun—oomphance under
paragraph 1 of section 152 of the LTCHA e ;

X Ce qui suit: cnnslilue un avis écrit de non-respect aux terrnes du’
paragrapha 1 de_ l'amcle 152 de la’ LFSLD ;

/|Le non-respect des exigences de la Loi de 2007 sur les foyers.de. -
W solns'

longue durée (LFSLD) a été constaté. (Une exigence de la -
prend:les gdgences ‘qui font parti Iéments énumérés
la: ) «'exigence préy  loi- -
aragraphe 2(1):':! a LFSLD' |

Issued on this 10th day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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