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[:l Licensee Copy/Copie du Titulaire Public Copy/Copie Public
Date(s) of inspection/Date de Iinspection | Inspection No/ d’inspection Type of Inspection/Genre d'inspection
November 2, 2010 2010_113_2593 (1Nov113833 Mandatory Report - T2598

Licensee/Titulaire
Revera Long Term Care Inc., 55 Standish court, g Floaor, Mississauga, ON L5R 4B2

Long-Term Care Home/Foyer de soins de longue durée
Qak Terrace, 291 Mississauga Street West, Orillia, ON L3V 3B9

Name of Inspector(s)/Nom de I'inspecteur(s)
Jane Carruthers #113

“The 'purposé'bf this mspectlon was to conduct a foilow up sit after the MOHLTC was notified that the Home’s
Fire Safety Plan had been revoked and they were found to be in violation of the Fire Code.

During the course of the inspection, the inspector spoke with: Administrator and Environmental Service
Manager.

During the course of the inspection, the inspector: walked through the Home and checked each stairway and
exterior door to ensure compliance with the LTCHA and Regulation.

The following Inspection Protocols were used in part or in whole during this inspection:
Safe and Secure Home Inspection Protocol

Findings of Non-Compliance were found during this inspection. The following action was taken:

[2]WN
[2] CO: CO # 001, #002
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WN #1: The Licensee has failed to comply with O. Reg 79/10, s.9. 1. ii. Every licensee of a long-term care
home shall ensure that the following rules are complied with:
1. All doors leading to stairways and the outside of the home must be,
ii. equipped with a door access control system that is kept on at all times

Findings:
1. The main front door facing Mississauga Street can only be manually locked and unlocked with a
key that is kept on a hook outside the boiler room approximately 50 feet away.

2. There is no door access control system that is kept on at ail times.

113

‘Inspector ID #: .

Additiohai Réqui'red Actions:

CO # - [001] wiil be served on the licensee. Refer to the “Order(s) of the Inspector” form.

WN #2: The Licensee has failed to comply with O. Reg 79/10, s. 9. 1. iii B
Every licensee of a long-term care home shall ensure that the following rules are complied with:
1. All doors leading to stairways and the outside of the home must be,
iii equipped with an audible door alarm that allows calls to be cancelled only at the point of

activation and,
B. is connected to an audio visual enunciator that is connected to the nurses’ station nearest

to the door and has a manuai reset switch at each door.

Findings:

1. The following doors are not alarmed and do not show up on an enunciator panel: west exit door into
the secure garden on main floor, exit door into the west stairwell on main floor (was reported as
repaired on November 3, 2010), the exit door into stairwell across from the kitchen on main floor, the
west side exit door into the stairwell on second floor, and the south side exit door into the stairwell on

second floor.
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2. The following doors do not show uUp on an enunciator panel: the staff entrance at the back of the
building on first floor, the main public entrance at the back of the building on first floor, and the west

side exit door into the stairwell on first floor.

Inspector ID #: | 113

Additional Required Actions:
CO # - [002] will be served on the licensee. Refer to the “Order(s) of fhe Inspector” form.

Signature of Licensee or Representative of Licensee Signature of Health System Accountabllity and Performance Division
Signature du Titulaire du représentant désigné reprasentative/Signature du {de ia} représentant(e} de la Division de |la
responsabllisatlon ot de la performance du systéme de santd.
Title: - Data; ‘Bé’té of Report &fﬂlﬁ’erent from date(s) of iNspection).
December 21, 2010
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Order(s) of the Inspector

Pursuant to section 153 and/or section 154 of the
Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8

D Licensee CopyiCople du Titulalre Publlc Copy/Copie Public

Name of Inspector: Jane Carruthers Inspector ID# | 113
Log #: T2598
Inspection Report #: 2010_113_2593_01Nov113833
Type of Inspection: Mandatory Report
Date of Inspection: November 2, 2010

Revera L.ong Term Care Inc., 55 Standish court, 8" Floor, Mississauga,
Licensee: ON L5R 4B2
LTC Home: Qak Terrace, 291 Mississauga Street West, Orillia, ON L3V 389
Name of Administrator: Judy Peterson

To Revera Long Term Care Inc., you are hereby required to comply with the following
orders by the dates set out below:

Order #: 001 Order Type: | Compliance Order, Section 153 (1){(a)

Pursuant to: O. Reg 79/10, s.9. 1. ii. Every licensee of a long-term care home shall ensure that the
foliowing rules are complied with:
1. All doors leading to stairways and the outside of the home must be,
ii. equipped with a door access control system that is kept on at all times

Order:
1. The licensee shall ensure that the front door on the main level facing Mississauga Street is
equipped with a door access confrol system that is kept on at all times.

Grounds:
1. The main front door facing Mississauga Street can only be manually locked and unlocked with a
key that is kept on a hook outside the baoiler room approximately 50 feet away.
2. There is no door access control system that is kept on at all times.
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This order must be complied with by: | December 31, 2010

Order #: 002 Order Type: | Compliance Order, Section 153 (1)(a)

Pursuant to: O.Reg 79/10,5.9.1.iii B
Every licensee of a long-term care home shall ensure that the following rules are complied with:
1. All doors leading to stairways and the outside of the home must be,
iii equipped with an audible door alarm that allows calls to be cancelled only at the point of
activation and,
B. is connected to an audio visual enunciator that is connected to the nurses’ station
nearest to the door and has a manual reset switch at each door,

Order:

1. The licensee shall audit, identify and ensure all doors leading to the stairways and the outside of
the home is equipped with an audible door alarm, can only be cancelled at the point of activation ,
be connected to an audio visual enunciator &t the nurses’ station and has a manual reset switch at
each door.

Grounds:

1. The following doors are not alarmed and do not show up on an enunciator panel: west exit door
into the secure garden on main floor, exit door into the west stairwell on main floor {(was reported as
repaired on November 3, 2010), the exit door into stairwell across from the kitchen on main floor,
the west side exit door into the stairwell on second floor, and the south side exit door into the
stairwell on second floor.

2. The following doors do not show up on an enunciator panel: the staff entrance at the back of the
building on first floor, the main public entrance at the back of the building on first floor, and the west

side exit door into the stairwell on first floor,

This order must be complied with by: | June 21, 2310

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right lo request a review by the Diractor of thls (these) Order{s) and te request that the Directar stay this(these) Order{s) in
accardansce with section 163 of the Long-Terrn Care Homes Aci, 2007.

The request for review by the Director must be made In writing and be served on the Director within 28 days from the day the erder was served on the
Licensee,

The writlen request for review must Include,

{a) the pariions of the order in respect of which the review is requested:;
(b} any sehmisslons that the Licensee wishes the Director to consider; and
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{¢) an address for service for the Licensee.
The writlen request for review must be served personally, by registersd mall or by fax upon:,

Diractor

¢fo Appeals Clerk

Performance Improvement and Compliance Branch
Minlstry of Health and Leng-Term Cara

55 St. Clair Ave. West

Sulte 800, 8" floor

Toronto, ON M4V 2Y2

Fax: 416-327-7603

When service is made by registarad mail, it Is deemed to be made on the fifth day aftar the day of mailing and when service is made by fax, 1 is deemed
to be made on the first business day afier the day the fax s senl. If the Licensee Is nat served with written notice of the Director's decislon within 28
days of receipl of the Licensee's requast for reviaw, this(these) Order(s) Is(are) deemed to be confirmed by the Director and the Licensee is deemed fo
have been served with a copy of that decision cn the expirty of the 28 day period.

The Licensee has the right fo appeal the Direclor’s decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and Review
Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Acl, 2007. The HSARB is an Indepandent group of members not
connected with the Ministry. They are appoinied by legislation to review matters concerning health care services. If the Licensee decides to requesta
hearing, the Licensee must, with 28 days of belng served with the notice of the Director's decision, mall or deliver a writtan notice of appeal to both:

Health Services Appeal and Review Board and the Director

Altention Replstrar cfo Appeals Clark

151 Bloor Street West Performance Impravement and Compliance Branch
Sth Flaor 85 St. Clalre Avenue, West

Toronto, ON Suite BOO, 8™ Eloor

M5S ZT5 Toronto, ON M4V 2Y2

Fax: 416-327-7603

Upon receipt, the HSARB will aclmowledge your notice of appeal and will provide instructions regarding ihe eppesl process. The Licansea may learn
more about the HSARB on the website www.hsarb.on.ca.

lssued on this £ | day of J@f,,%}rzow

Signature of Inspector: | % /
Ld VA (MU;%/Q

Name of Inspector: ' \J Rj’;(
dne. (fb{ft e N

Service Area Office: e .
Jorondo Serviee Jf/lr-é( )
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