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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC. _
55 STANDISH COURT, 8TH FLOOR. MISSISSAUGA, ON, L5R-482

Long-Term Care Home/Foyer de soins de longue durée

OAK TERRACE
291 MISSISSAGA STREET WEST. ORILLIA ON, L3V-3B9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

LYNN PARSONS (153)

Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Executive Director, Director of Care, Regional
Manager of Educational Services,Program Manager, Food Services Manager, Residents, Personal Support

Workers.

Buring the course of the inspection, the inspector(s) Reviewed the following documents, critical incident
report,Resident Non-Abuse Policy, in-service education training, home's internal investigation.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend ST Legendé

WN — Writteh'_Notiﬁcation WN ~  Avis écrit :

VPC - Voluntary Plan of Comrection VPC — Pian de redressement vo[ontalre

DR - Director Referral DR - Aiguillage au directeur

CO ~  Compliance Order - CQ - . Ordre de conformité

WAO — Waork and Activity Order WAQ — Ordres : travaux et activiiés

Non-compliance with requirements under the Long-Term Care - |Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. {A requirement under the isoins de longue durée (LFSLD} a &té constaté. (Une exigence de la
LTCHA includes the requirements contained in the items listed in|loi comprend les exigences gqui font partie des éléments énumérés
the definition of “reguirement under this Act” in subsection 2{1} [dans la dé&finition de « exigence prévue par |z présente loi », au

of the LTCHA.) paragraphe 2(1) de la LFSLD. '

: Ce qui suit constitue un avis écrit de non—respeét aux termes du
The following constitutes written notification of nan-compliance  |paragraphe 1 de I'article 152 de ia LFSLD. '
under paragraph 1 of section 152 of the LTCHA. e

WHN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care hoeme shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, ¢. 8,s. 19 {1).

Findings/Faits saillants :
The Licensee failed to protect the identified residents from Verbal Abuse by the identified staff.

Issued on this 31st day of August, 2011

Signature of spctor(s}lSngnatur del lnspecteu ou des mspeceurs

X-}mﬂu P/W'\W
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