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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
Finspection d’inspection
Aug 31, Cct 13, Nov 2, 8, 2011 2011_081113_0019 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT. 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

l.ong-Term Care Home/Foyer de soins de longue durée

OAK TERRACE
291 MISSISSAGA STREET WEST, ORILLIA, ON, L3V-3B9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JANE CARRUTHERS (1 13}

"""_j!Resume de Finspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Environmental Service Manager, Simcoe Muskoka District Health Unit, and the Regional Infection Control
Network (RICN).

During the course of the inspection, the inspector(s) conducted a walk through all Resident Home Areas and
reviewed Resident Charts and an Infection Prevention and Control Audit completed by RICN.

The following Inspection Protocols were used during this inspection:
infection Prevention and Control

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8B, s. 5. Every licensee of a long-term
care home shall ensure that the hame is a safe and secure environment for its residents. 2007, c. 8, s. 5.

Findings/Faits saillants :

1. At 1:50pm on August 31, 2011, the first floor tub room door was [eft open and the room accessible to Residents.
There were 2 treatments carts stored in this area, one with a number of prescription creams left on top of the cart and
the other left unfocked with drawers full of prescription creams.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure all treatment creams are
kept inaccessible to residents at all times. This plan is, lo be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 229. Infection prevention and control program
Specifically failed to comply with the following subsections:

s. 229. (2) The licensee shall ensure,

(a) that there is an interdisciplinary team approach in the co-ordination and implementation of the program;
(b} that the interdisciplinary team that co-ordinates and implements the program meets at least quarterly;

{c) that the local medical officer of health is invited to the meetings;

{d)} that the program is evaluated and updated at least annually in accordance with evidence-based practices
and, if there are none, in accordance with prevailing practices; and

{e) that a written record is kept relating to each evaluation under clause (d) that includes the date of the
evaluation, the names of the persons who participated in the evaluation, a summary of the changes made and
the date that those changes were implemented. O. Reg. 79/10, s. 229 {2).

s. 229, (3) The licensee shall designate a staff member to co-ordinate the program who has education and
experience in infection prevention and control practices, including,

(a} infectious diseases;

(b) cleaning and disinfection;

(c) data collection and trend analysis;

(d) reporting protocols; and

(e) outbreak management. 0. Reg. 79/10, s. 229 (3).
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Findings/Faits saillants :
1. The Infection Prevention and Control co-ordinator stated that she has not had any formal training in Infection

Praevention and Control for this position.
2. The Infection Prevention and Control co-ordinator stated that she has only organized and held 2 quarterly meetings in

the past year since her arrival to the Home in October 2010.

Issued on this 8th day of November, 2011
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