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'inspection d’inspection
Nov 28, 29, Dec 7, 9, 19, 20, 28, 2011 2011_081113_0028 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

OAK TERRACE
291 MISSISSAGA STREET WEST, ORILLIA, ON, L3V-3B9

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
JANE CARRUTHERS {113}

The purpose of thls mspectlon was to conduct a Complamt mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Environmental Service Manager, the Home's Physician, and Simcoe Muskoka Public Health.

During the course of the inspection, the inspector(s) reviewed resident charts, room deep cleaning schedules,
and the Infection Prevention and Control Manual section on Management of Scabies.

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.
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Nan- compilanca with requlrements under the Long-'I'erm Care ‘Lé non- respect des exigences de la L.oi de 2007 sur Ias foyers de
soins de longue duree {LFSLD) a eté constaté. (Une exigence dela
lo: comprend !es exlgences qm fcmt part[e ‘des elements enumeres S

Eunder paragraph'1 of sectmn 152 uf ihe LTCHA e BRP ;3; paragraphe 1:de I artn:le 152 de la LFSLD :

WN #1: The Llcensee has falied to comply with Q. Reg 7910, s. 229. Infection preventlon and control program
Specifically failed to comply with the following subsections:

s. 229. (6) The licensee shall ensure that the information gathered under subsection (5) is analyzed dailly to
detect the presence of infection and reviewed at least once a month to detect trends, for the purpose of
reducing the incidence of infection and outbreaks. O. Reg. 79/10, s. 229 (6).

Findings/Faits saillants :

1. During the recent scabies outbreak, data to detect the presence of infection in the Home was not analyzed daily when
the Director of Care was not in the building including weekends.
2. Information collected to detect the scabies outbreak was not reviewed at least monthly to detect trends.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that data is gathered and
analyzed daily to detect the presence of infection and reviewed at least once a month to detect frends to reduce
the incidence of infection and outbreaks. This plan is, to be implemented voluntarily.

Issued on this 28th day of December, 2011

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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