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Licensee/Titulaire
Maryban Holdings Ltd,,
3700 Billings Court, Burlington, ON L7N 3N6

Long-Term Care Home/Foyer de soins de longue durée
Oakwood Park Lodge
8747 Oakwood Drive, Niagara Falls, ON L2E 655

Name of Inspector(s)/Nom de I'inspecteur(s)

Sharlee McNall

LT_C _Ins_pe_ctor_ - #_1_41

The purpose of this inspection was to conduct a critical incident inspection reported to the Hamilton Service
Area office.

During the course of the inspection, the inspector spoke with: the Administrator, Director of Care, registered
nursing staff.

During the course of the inspection, the inspector: reviewed resident records, homes policy procedures for
Abuse and Accidents, Incidents and Critical Incidents, internal reported incident reports, observed the residents
involved in the critical incident

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect, and Retaliation

Responsive Behaviours
Personal Support Services

Findings of Non-Compliance were found during this inspection. The following action was taken:

2WN
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 NON- COMPLIANCE / (Non-respectés)

D]tector Referra!fﬂégtsseur envoyé
“ Compllance Qrder/Qrdres de conformlt
:EWAO ~Work and Activity: Order/Ordres: travaux et activités

7 +"Le sulvant constituer un avis d‘écrlt de l’extgence réyi

le paragrapha'i_'
de section 152 de Ees foyers de soms de longue durée : .

N mpl;ance wuh requlfem nis _"Long—Term Gare Homes : . s e emgences sur ie Lol de 20{)7 Ies foyers de soin

At 2007, (LTCHA) -was found. (A requiremen! under the -TGHA Includ : Jongue durée A trouvé {Une exigence dans le foi comprend les ax!gences

.ihe requuremen!s contaaned in the items listed In the def nitlon of St contanies. dans les ‘points énumérés dans |a définition de* exlgence el
L .prévua par la présente [ol" au paragraphe 2(1) de la Ios-- -

WN #1: The Licensee has failed to comply with the LTC Homes Act, 2007, 8.0 2007, s.19(1)

Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff,
Findings:
1. An identified resident had incidents of responsive behaviours towards them by another
resident on multiple occasions. The home failed to inform the physician at the time of all the
incidents and assessments and treatments were not completed for each incident.

‘InspectorID #: | 141

WN #2: The Licensee has failed to comply with O. Reg. 79/10, s.53(1)4

Every licensee of a iong-term care home shaill ensure that the following are developed to meet the
needs of residents with responsive behaviours: Protocols for the referra! of residents to specialized
resources where required.

Findings:

1. An identified resident did not have a physician order for a referral to a specialized resource
completed to address responsive behaviours.

Inspector ID #: | 141
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Signature of Health System Accountability and Performance Division
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Revised for the purpose of publication - Sept 29, 2011

Title: Date:

Date of Report: (if different from date(s) of inspection).
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