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Date(s) of inspection/Date(s) de Inspection Nof/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Dec 7, 13, 14, 2011 2011_096187_0004 Complaint

Licensee/Titulaire de permis

VIGOUR LIMITED PARTNERSHIP ON BEHALF OF VIGOUR
302 Town Centre Blvd, Suite #200, MARKHAM, ON, L3R-DE8

Long-Term Care Home/Foyer de soins de longue durée

LEISUREWORLD CAREGIVING CENTRE - OXFORD
263 WONHAM STREET SOUTH, INGERSOLL, ON, N5C-3P§

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
BRENDA GAULD (187)

The purpose of this mspectlon was to conduct a Complaint inspect[on

During the course of the inspection, the inspector(s) spoke with the administrator, the DOC, registered staff,
PSWs and residents.

During the course of the inspection, the inspector(s) reviewed the clinical record of 3 residents and observed
the tub room renovations.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES - 70 07
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WAQ — WorkandActwrty..Order- B RN
Non-compliance with requi s under the Long-Term Care . |Le r
‘Homaes Act, 2007 (LTCHA) M d. (A requirement underihe oln
i_TCHAmcIudes the reqwrements contained in the Items listed in|loi .c.omprend les ex:gences quont part:e des élements énumérés

the definition of “requurement under thls Act" in subs clion 2(1)  |dans ia defnmon de « exigence: prévue par la présente Icn », au
of the SR [

nce "
'under pa graph_1 of sectlon 1 52 of the LTCHA

WN #1: The Licensee has failed to comply with 0.Reg 79M0, s, 305. Construction, renovation, etc., of homes
Specifically faited to comply with the following subsections:

s. 305. (3) A licensee may not commence any of the following work without first receiving the approval of the
Birector:

1. Alterations, additions or renovations to the home.
2. Other work on the home or work on its equipment, If doing the work may significantly disturb or significantly
inconvenience residents. O. Reg. 79/10, s. 305 (3).

Findings/Faits saillants :

1. The tub room recently had a new floor installed and the walls tiled. On Nov 29 and 30, 2011 the tub room was not
avallable for residents to have a bath,
A plan for this work was never submitted to Toronto.

On Dec. 7, 2011 the administrator confirmed during an interview that a plan had not been sent for approval.JO.Reg
79/10,5.305(3)2}

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0, 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, to be implemented voluntarily.

Issued on this 14th day of December, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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