;\-—- Ministry of Health and Ministére de la Santé et des

)__, Long-Term Care Soins de longue durée
[/ Onta rlo Inspection Report under Rapport d’'inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Perfermance
Division London Service Area Office Bureau régional de services de London
Performance Imprevement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 4iém étage
Division de la responsabilisation et de la LONDON, ON, N8B-iR8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephone: (519) 675-7680 Téléphone: (519} 675-7680
Direction de I'amélioration de la performance et de la  Facsimile: (519) 675-7685 Télécopieur: (519) 675-7685
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection  Type of Inspection/Genre
Pinspection d’inspection
Jul 10, 2012 2012_024137_0035 Complaint

Licensee/Titulaire de permis

VIGOUR LIMITED PARTNERSHIP ON BEMALF OF VIGOUR
302 Town Centre Blvd, Suite #200, MARKHAM, ON, E3R-0E8

Long-Term Care Home/Foyer de soins de longue durée

LEISUREWORLD CAREGIVING CENTRE - OXFORD
263 WONHAM STREET SOUTH, INGERSOLL, ON, N5C-3P6

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARIAN_MACD__ONALD (137)

Inspection Summarleesume de 'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with Director of Care, Manager Administration,
Dietary/Environmental Manager, five Personal Support Workers and a Laundry Aide.

During the course of the inspection, the inspector(s) toured Resident Home Areas, observed availability of
Continence Care Products in linen closets, storage areas and residents’ rooms, reviewed TENA Representative
reports and relevant policies and procedures.

L-001088-12

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN - Wmten Nonf cation

VPC = “Voluntary Plan of Correction
DR - Director Referral . ..

CO= ‘Compliance Order
WAC ~ Work and Activity Order .

: Legende S

“|DR .

WN — Aws ecnt

VPC — Plande redressement volontaire
‘Aiguillage au d|recteUf

‘Ordre de conformlté

co-

Non-compliance with requ:ramems under the Long-Tetm Care -
Homes Act, 2007 {LTCHA} was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in

the definition of "requirement under thls Act” in subsectaon 2(1)
of the LTCHA.) -

The following constitules written nofification of non- comp[iance
under paragraph 1 of sect[on 152 of the LTCHA. = 0

'paragraphe 2(1)dela LFSLD

Le non- respect des ex:gences de la Loi de 2007 sur les foyers de
soins de longue durée (LFSLD) a été constaté, {Une exigence de la
loi comprend les exlgences qui font partie des eléments énumérés

Ce qui suit constitue un avis S Gorit de nor- res_pect aux iermes du

paragraphe 1 de I artlcte 152 de la LFSLD,

Issued on this 10th day of July, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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